
 

 

       

    

   

         

        

 

   
       

       

         

       

        

       

     

     

 

 
 

             

          

   

 

         

        

          

                

          

 

 

           

               

Addendum to Personal Deposit Account and Electronic Banking Agreement 

Effective November 1, 2022 

Effective November 1, 2022, Sandy Spring Bank has made the following changes to the sections 

entitled “General Rules” and “Rules Applicable to Certain Types of Accounts” in the Personal 

Deposit Account and Electronic Banking Agreement (“Deposit Agreement”). 

C. GENERAL RULES 
2. Transaction Posting Order and Overdraft Services 

We reserve the right to pay the withdrawals you make from your Account, regardless of the 

method of withdrawal, in any order we determine. This includes withdrawals made at an ATM 

or through online banking, point-of-sale (POS) purchases (debit or credit), checks, 

preauthorized payments and by any other means we make available to you. Deposits and 

withdrawals are NOT necessarily posted in the order in which they were made. We post 

deposits to your Account before we post withdrawals. Generally, we post debit/withdrawal 

Transactions to your account in the following Transaction Group order: 

When date and time stamp order or check serial number is not available or is the same as 

another Transaction, we will post items by each Transaction Group in dollar amount order, 

starting with the smallest amount. 

The order in which we post your Transactions may affect whether you incur overdraft fees. 

Amounts shown as “available” funds at a branch or through our online systems or otherwise 
made available by us for your use may not yet be collected and accordingly may be debited 

from your account if the underlying deposit item is uncollectible. You should always keep a 

record of all deposits and withdrawals on your account and check your account balance 

regularly. 

When we determine that you do not have enough available funds in your account to cover a 

Transaction, then we consider the Transaction an insufficient funds item. If you have enrolled 



             

         

           

                 

           

 

      

         

         

           

    

 

        
    

      
           

       
     

in an overdraft protection plan and have enough available funds in your linked backup 

account(s), we transfer funds to cover the Transaction. Otherwise, without notice to you, we 

either authorize or pay the insufficient funds item and overdraw your account, or we decline 

or return the insufficient funds item without payment. We do not charge you a fee for a declined 

or returned transaction; however, the merchant may charge you a fee. 

We pay overdrafts at our discretion, which means we do not guarantee that we will always, 

or ever, authorize and pay them. If we overdraw your account to pay items on one or more 

occasions, we are not obligated to continue paying future insufficient funds items. We may 

pay all, some or none of your overdrafts, without notice to you. Please refer to our Fee 

Schedule for more information regarding our overdraft fees. 

G. RULES APPLICABLE TO CERTAIN TYPES OF ACCOUNTS 
4. Direct Banking Accounts 
Direct Banking accounts do not include check writing as a feature. In addition, these accounts 
are not subject to fees for insufficient or unavailable funds or overdraft payments. Please refer 
to the Direct Banking Overview of Fees and Policies and Fee Schedule for more detailed 
information about this type of account. 
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Important Information About Procedures 
For Opening a New Account 

To help the government fight the funding of terrorism and money laundering activities, Federal law 
requires all financial institutions to obtain, verify, and record information that identifies each person 
who opens an account. 

What this means for you. 
When you open an account, we will ask for:

     • Your Name • Address • Date of Birth • And other information that allows us to identify you 
We may also ask to see your driver’s license or other identifying documents. 
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PERSONAL DEPOSIT ACCOUNT AGREEMENT 

A. GENERAL LEGAL AGREEMENT 

1. Applicability – This Personal Deposit Account Agreement (hereinafter “Agreement”) contains the terms and conditions governing the 
relationship between Sandy Spring Bank and any of its affiliates (hereinafter referred to as “Bank”, “we”, “us” or “our”) and its clients, 
including all persons or entities who sign or are designated on the Signature Card for the Account, except as the powers of that person 
are expressly limited by the terms of the Signature Card (hereinafter referred to as “Client”, “you” or “yours”), with respect to any deposit 
account (“Account”) opened or maintained by you with us and any services (including electronic banking services) provided by us with 
respect to any Account. You promise to be bound by the terms and conditions of this Agreement. For Accounts opened on-line through a 
Sandy Spring Bank website, the term “Signature Card” shall mean the Confirmation Page(s), which follows your submission of the on-line 
Account application and contains and confirms important Account information. You should print a copy of the Confirmation Page(s) for 
your records. Your electronic submission of the on-line Account application indicates that you have read and agreed to the terms of the 
Agreement. 

2. Amendment – The terms of this Agreement, as well as any pricing or other changes to your Account, may be amended from time to 
time by the Bank. Amendments to this Agreement will be accomplished by written notice to you. The notice may be included in or on your 
Account statement. The notice may state that there has been a change to your Account and that you may obtain a revised agreement at 
your local branch or from your relationship manager. Continued use of your Account following notice of amendment or a change to the 
Account constitutes your acceptance of such changes. 

3. Definitions 
“Account” means your checking, savings, time deposit and/or loan Account(s) on which Transactions may be conducted or that may be 

accessed by one or more services according to your request. 
“Agreement” means this Personal Deposit Account Agreement. 
“Business Day(s)” means Monday through Friday, excluding Federal holidays. 
“Consumer” refers to a natural person who owns an eligible Account at the Bank with respect to which the service is used primarily for 

personal, family, or household purposes. 
“Deposit(s)” means funds (whether by cash, check, draft, other order, other item, or other deposit request) either cashed or added to 

your Account (subject to any limitations on making deposits into your Account). 
“Monthly Evaluation Period” means the time period 3 business days prior to the beginning of the statement cycle to 3 business days prior 

to the ending of the statement cycle for determining the balance requirement to avoid a monthly maintenance fee for selected types of 
personal checking accounts. See the specific Product Sheet to determine if this feature is applicable. 

“Order” means negotiable orders of withdrawal, checks, substitute checks, electronified checks, “counter/in-person” withdrawals, drafts, 
wires, ATM withdrawals, point of sale purchases, ACH withdrawals, online banking and telephone banking withdrawals, credit card 
transactions, other orders, other items and other withdrawal or transfer requests used to transfer or withdraw funds out of your Account 
by any means (subject to availability and any withdrawal limitations or penalties for your Account) are referred to throughout this 
Agreement as “Order(s).” 

“Originator” means an individual, corporation or other entity that initiates pre-authorized debit or credit Transactions through the 
Automated Clearing House Association (ACH). 

“Primary Account” means the Account whether one or more than one, that you have designated as your Primary Account(s) for certain 
services as described below. 

“Primary Checking Account” means the checking Account that you have designated for access to certain Services as described below. 
“Security Devices” means any combination of user identification information, Personal Identification Numbers (“PIN’s”), passwords/ 

passcodes, tokens or other security methodology. 
“Transaction(s)” means all Account transactions, including all means by which funds are deposited or withdrawn from the Account, 

including all electronic funds transactions performed through any Electronic Banking Services, including requests for such 
transactions. 

Your and our rights and obligations as to your Account shall be governed by this Agreement, any applicable Deposit Account 
Fee Schedule (hereafter called “Fee Schedule”), the Rate Sheet if you have an interest-bearing account, the IRA or Coverdell 
Education Savings Account (ESA) plan documents if you have an IRA or ESA, the Signature Card for your Account, applicable 
state and federal laws and regulations, and clearing house rules, as may be amended from time to time. 

4. Governing Law/Venue – Except as provided in the next sentence, this Agreement is governed by and construed in accordance with 
federal law and, to the extent not inconsistent with federal law, the internal laws of Maryland, excluding its choice of law provisions. 
Accounts opened in Virginia are also governed by federal and Maryland law except as provided otherwise expressly in this Agreement. If, 
for Accounts opened in Virginia, election of Maryland law is determined in a legal proceeding to be against public policy, this Agreement 
is governed by the internal laws of Virginia but only to the extent Virginia law must govern. The state and federal courts of the State of 
Maryland shall have exclusive jurisdiction on all claims brought by or against Maryland residents. The state and federal courts of the 
Commonwealth of Virginia shall have exclusive jurisdiction on all claims brought by or against Virginia residents. The Circuit Court of 
Montgomery County Maryland shall have exclusive jurisdiction over all claims brought by or against all other individuals or parties. 

5. Severability – You understand that if any of the provisions of the Agreement are found to be in violation of, or restricted by, any 
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 applicable federal, state or local law, regulation or ordinance, this Agreement shall be so construed as to conform with such law, and that 
the remainder of this Agreement shall not be affected by such laws, and shall remain in full force and effect. 

6. Assignment – You may not assign this Agreement to any other party. We may assign this Agreement to any future, directly or 
indirectly, affiliated or unaffiliated company. We may also assign or delegate certain of our rights and responsibilities under this 
Agreement to independent contractors or other third parties. 

7. No Waiver – We shall not be deemed to have waived any of our rights or remedies hereunder unless such waiver is in writing and 
signed by us. No delay or omission in exercising any rights or remedies shall operate as a waiver of such rights or remedies or any other 
rights or remedies. A waiver on any one occasion shall not be construed as a bar or waiver of any rights or remedies on future occasions. 

8. Captions – The captions of sections hereof are for convenience only and shall not control or affect the meaning or construction of any 
of the provisions of this Agreement. 

9. Entire Agreement – You agree that this Agreement is the complete and exclusive statement of the agreement between you and us 
and supersedes any proposal or prior agreement, oral or written, and any other communications between you and us relating to the 
subject matter of this Agreement. 

10. Use of Eastern Time – In this Agreement, all references to specific times are deemed to be Eastern Time, unless otherwise 
indicated. 

11. Standard of Care – WE AGREE AND WARRANT THAT WE WILL PROVIDE ALL SERVICES IN A COMMERCIALLY 
REASONABLE MANNER. THIS WARRANTY IS IN LIEU OF, AND WE DISCLAIM, ANY AND ALL OTHER WARRANTIES, 
CONDITIONS, OR REPRESENTATIONS (EXPRESS OR IMPLIED, ORAL OR WRITTEN) WITH RESPECT TO ANY SERVICES 
PROVIDED UNDER THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY AND ALL IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS OR SUITABILITY FOR ANY PURPOSE (WHETHER OR NOT WE KNOW, HAVE REASON TO 
KNOW, HAVE BEEN ADVISED, OR ARE OTHERWISE IN FACT AWARE OF ANY SUCH PURPOSE). 

12. Changes in Terms / Other Notices – We reserve the right to amend the terms and conditions and add new terms and conditions 
to this Agreement. Unless applicable law requires otherwise, all such amendments will be binding upon you immediately after we give 
you notice. Such notice may be given at our discretion by mail, by electronic communication or by revising the terms and conditions in 
this Agreement and making it available on our website or in our community offices. We will also mail you the most recent version of this 
Agreement upon your written request. 

You agree that we may send communications and confidential mailings, including mailings concerning Security Devices, to your address 
as shown in our records or to you via secure electronic communications, in our sole discretion. 

Any notice that is mailed is considered given 48 hours after we place it in the mail, postage-paid, for delivery to your address as shown 
on our records. Any notice delivered electronically is considered given 24 hours after it is first made available through Electronic Banking 
Services. If a specific notice period or type of notice is required by applicable law, the revised terms will be binding in accordance with 
such law. 

Continued use of your Account after we provide you a notice of change will constitute your agreement to such change(s). 

13. Collection Costs – You shall be liable for all collection costs and reasonable attorneys’ fees incurred by us in the construction or 
enforcement of this Agreement. 

B. ARBITRATION 

READ THIS ARBITRATION PROVISION CAREFULLY. IT PROVIDES THAT YOU MAY BE REQUIRED TO SETTLE A CLAIM 
OR DISPUTE THROUGH ARBITRATION, EVEN IF YOU PREFER TO LITIGATE SUCH CLAIMS IN COURT. YOU ARE WAIVING 
RIGHTS YOU MAY HAVE TO LITIGATE THE CLAIMS IN A COURT OR BEFORE A JURY. YOU ARE WAIVING YOUR RIGHT TO 
PARTICIPATE IN A CLASS ACTION LAWSUIT, CLASS ACTION ARBITRATION, OR OTHER REPRESENTATIVE ACTION WITH 
RESPECT TO SUCH CLAIMS. 

Any claim or dispute (“Claim”) by either you or us against the other will, at the election of either you or us, be resolved by binding 
arbitration. This arbitration provision governs all Claims, whether such claims are based on law, statute, contract, regulation, ordinance, 
tort, common law, constitutional provision, or any other legal theory and whether such Claim seeks as remedies money damages, 
penalties, injunctions or declaratory, or equitable relief. Claims subject to this arbitration provision include Claims regarding the 
applicability of this provision or the validity of this or any prior agreement. As used in this arbitration provision, the term “Claim” is to 
be given the broadest possible meaning, and includes past, present, and/or future Claims. If a party elects to arbitrate a Claim, the 
arbitration will be conducted as an individual action only. This means that even if a demand for class arbitration, class action lawsuit 
or other representative action, including a private attorney general action is filed, any Claim related to the issues of such lawsuits will 
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be subject to individual arbitration. Claims subject to arbitration also include Claims that are made as counterclaims, cross-claims, 
third-party claims, interpleader, or otherwise. Notwithstanding this arbitration provision, if you have a Claim that is within the 
jurisdiction of small claims court, you file your Claim there. Any appeal from a decision of a small claims court shall be subject 
to this arbitration provision. The arbitration, including the selection of the arbitrator, shall be administered by the American Arbitration 
Association (“AAA”), according to the Commercial Arbitration Rules and the Supplemental Procedures for Consumer-Related Disputes. 
To start arbitration, you or we must give notice of an election to arbitrate. This notice may be given after a lawsuit has been filed and may 
be given in papers or motions in the lawsuit. Our notice may be provided to you at your last known address or at such other address 
as we may have in our records. Your notice to us shall be given to: Sandy Spring Bank, c/o Legal Department 17801 Georgia Avenue, 
Olney, Maryland 20832. All fees and costs are allocated pursuant to the rules of the AAA. The arbitrator may award any fees, costs, and 
expenses including attorneys’ fees, as permitted by the administrator’s rules. If there is a conflict between the rules and procedures of 
the administrator and any term in this arbitration provision, the terms of this arbitration provision shall prevail. You or the Bank may bring 
a summary or expedited motion to compel arbitration of any Claim or to stay the litigation of any claims pending in any court. Such a 
motion or action may be brought at any time. The failure to initiate or request arbitration at the beginning of a dispute or claim shall not 
be construed as a waiver of the right to arbitration. In the event the prohibition on class arbitration is deemed invalid or unenforceable, 
the remaining portions of the arbitration agreement will remain in force. 

Any arbitration proceeding shall take place in Montgomery County, Maryland. Any non-arbitration civil action shall be brought exclusively 
in either the Montgomery County (MD) Circuit Court (non-Virginia residents) or the Fairfax County (VA) Circuit Court (Virginia residents) 
or the appropriate federal court in those states. This Section shall not apply to, limit or affect our ability to exercise our right of offset 
pursuant to Section C.5 “Right to Offset” or other common law or statutory remedies. This Section shall survive termination of this 
Agreement. 

C. GENERAL RULES 

The following rules generally apply to all types of accounts, except as the ability to make Deposits or initiate Orders are limited by the 
terms of the Signature Card or by the terms for your particular type of Account. 

1. Deposits – Deposits may be made in person at any of our community offices, via mobile deposit, or sent to us by mail. Deposits to 
your Account will be posted before Orders. Even though we may credit your Account upon you making a Deposit, you understand, except 
for cash deposits, if you deposit a check, draft, bond, or other non-cash item, we have the right to clear it before we make the money 
available to you. This kind of deposit is cleared when we present it to the institution it’s drawn on and they pay us its value. If there are 
any special fees for collecting your Deposit, you promise to pay them. If we feel there is reason, we can refuse, limit, or return your 
Deposit or may close your Account by sending you a check in the amount of the balance of the Account. 

We may accept deposits to your Account from any source or from any party. The Bank may also refuse to accept a deposit or may 
reverse a deposit even after provisional credit has been granted without prior notice. Deposits may not be made through any night 
deposit receptacle or through delivery by a courier service, and we assume no liability for any such deposit unless you have entered 
into an agreement with the Bank for this service. In our sole discretion, we may process any such deposit and you agree to indemnify 
and hold the bank harmless from any loss, claim, or damage arising out of such deposit. You agree that the Bank’s verification of the 
delivery or amount of a deposit shall be controlling notwithstanding any conflicting record, receipt or delivery acknowledgment. Deposits 
are considered accepted in the state in which your Account is maintained.  If you did not open your account in person at a branch, 
but through the mail, by phone, or over the internet and you do not reside in a state or maintain a residence in a state where the bank 
operates a branch office, your deposit(s) will be considered accepted in the state of Maryland. 

If we cash an item for you or permit you to withdraw the money before the item has been finally paid and if it is not paid for whatever 
reason, we have the right to charge your Account or obtain a refund from you. 

Deposits will be verified and handled by us consistent with our usual practices and applicable law and regulations. You authorize us, 
at our discretion and without notice to you, to resubmit for collection those Deposits, which have been returned to us unpaid. Further, in 
such a circumstance, we may charge your Account or obtain a refund from you without prior notice to you and you waive notice of 
dishonor of the item you deposited. We are not obligated to accept any Deposit dated six months or more prior to the time it is deposited, 
but we may do so at our discretion. 

Checks that are deposited to your Account must not contain markings in the area of the depository bank endorsement. We will not be 
liable for the late return of a deposited check if the late return is caused by improper markings on the check by you or the prior endorser. 

2. Transaction Posting Order – We reserve the right to pay the withdrawals you make from your Account, regardless of the method 
of withdrawal, in any order we determine. This includes withdrawals made at an ATM or through online banking, point-of-sale (POS) 
purchases (debit or credit), checks, preauthorized payments and by any other means we make available to you. Deposits and 
withdrawals are NOT necessarily posted in the order in which they were made. We will post deposits to your account before we post 
withdrawals. Generally, we post debit/withdrawal Transactions to your account in the following Transaction Group order: 
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Transaction Groups* How We Post These Items 

1. Wires, cashed checks, ATM and teller withdrawals and 
previously incurred service charges or fees 

By Transaction date and time stamp order 

2. Non-returnable electronic items including debit card 
Transactions 

By Transaction date and time stamp order 

3. ACH Transactions By Transaction date and time stamp order 
4. Paid checks In serial number order 

* Transactions not referenced above may be posted in any order at the Bank’s discretion. 

When date and time stamp order or check serial number is not available or is the same as another Transaction, we will post items by 
each Transaction Group in dollar amount order, starting with the smallest amount. 

The order in which we post your Transactions may affect whether you incur fees for insufficient or unavailable funds. Amounts shown 
as “available” funds at a branch or through our online systems or otherwise made available by us for your use may not yet be collected 
and accordingly may be debited from your account if the underlying deposit item is uncollectible. You should always keep a record of all 
deposits and withdrawals on your account and check your account balance regularly. 

3. Stop Payment and Postdating – At your risk, upon your proper and timely request, and subject to the provisions outlined below, we 
will accept either a) notice of a stop payment to prevent payment of an Order or Transaction; or b) notice of postdating to prevent the 
payment of an Order before the date written on it (hereafter collectively referred to as “Notice(s)”). Such Notices may be given by the 
person who signed the Order, an individual authorized to initiate or originate a Transaction, or any other owner of the Account. You agree 
to pay our fee for Notices and renewals of Notices which will be deducted from your Account. If, in the case of a stop payment, the Order 
or Transaction is presented or, in the case of a postdating, the Order is presented before the date written on it, we may return it unpaid 
in any manner consistent with Federal Reserve Bank and clearinghouse procedures. Other than for stop payment requests on 
preauthorized transfers, you agree to hold us harmless from all expenses and costs incurred by us, including attorneys’ fees, in refusing 
payment on the Order or Transaction. You understand that any holder in due course of the Order, including us, may be entitled to enforce 
payment against you despite your Notice. A Notice to stop payment will cease to be effective after the expiration of the stop payment 
Notice. A Notice of postdating will cease to be effective at the earlier of the date written on the Order or the expiration of the Notice of 
postdating. The Order or Transaction may be paid by us and charged against your Account if the Order or Transaction is presented to us 
after that time. A Notice may be made in either or both of the following ways: by oral Notice, which is effective for 14 calendar days, or by 
written Notice, which is effective for six months. If you fail to renew any type of Notice before it has expired, you shall be deemed to have 
consented to payment of the Order or Transaction. 

Our receipt of your Notice is timely only if: (a) we have not indicated in any manner that we will pay or honor the Order or Transaction; 
(b) the Order or Transaction is not already in our processing system; or (c) we have a reasonable time to act upon it. You and we agree 
that receipt of a Notice on the same day as the Order or Transaction is presented to us does not give us a reasonable time to act on 
the Notice. You must provide us with the exact: (a) date written on the Order or Transaction; (b) amount of the Order or Transaction; (c) 
payee; (d) Order or Transaction number; (e) Account number; and (f) any other information we may require. 

You agree that if all of this information is not correctly provided by you, we will not be liable if the Order or Transaction is paid. Except in 
the event of our gross negligence or willful and intentional misconduct, our liability for payment of an Order or Transaction for which we 
have received a proper and timely Notice (and for any dishonor of other Orders or Transactions due to insufficient funds in such a case) 
is limited to your actual losses, up to the amount of the Order at issue. Under no circumstances will we be liable for any consequential, 
incidental, indirect, special or other damages. If we re-credit your Account after paying an Order or Transaction over a proper and timely 
Notice, you agree to transfer to us all of your rights against the payee or other holder of the Order and to assist us in legal action taken 
against that person at a subsequent time. 

Electronic Banking Services – You can use the Stop Payment Service via the Electronic Banking Services to place a stop payment 
order on any Transaction, whether one or more than one, that you authorized an Originator to post to your account. Call us at 800-399- 
5919 and press 2 for the Client Service Center between 8:00 A.M. and 7:00 P.M. on Business Days and 8:00 A.M. and 1:00 P.M. on 
Saturdays or write us at Sandy Spring Bank Attn: Client Service Center, 17801 Georgia Avenue, Olney, Maryland 20832. If you call, we 
may require you to put your request in writing and send it to us within 14 days or your stop payment could be canceled. 

Additional Terms for Stop Payment on Preauthorized Debit Entries to Consumer Accounts – You may place a stop payment order 
on any Transaction, whether one or more than one, that you authorized an Originator to post to your account. A stop payment request/ 
order placed in accordance with stated requirements will remain in effect until the earlier of (1) a written request of withdrawal of the stop 
payment order by you; or (2) the return of the debit; or, (3) where a stop payment order is applied to more than one debit under a specific 
authorization involving a specific Originator, the return of all such debits. Stop payment orders must be received by us at least three (3) 
business days prior to the scheduled date of the transfer. If you order us to stop a direct debit from your Account three (3) Business Days 
or more before the Transaction is scheduled, and we do not do so, we will be liable for your losses or damages as provided under this 
Agreement. When you desire to block all future payments related to a specific authorization/Originator, we may require you to confirm in 
writing that you have revoked authorization with the Originator. The charge for stopping a payment is listed on the Fee Schedule. 
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4. Automated Processing of Items – You recognize that we have adopted automated collection and payment procedures so that 
we can process the greatest volume of items (both Deposits and Orders) at the lowest possible cost to all clients. These automated 
procedures rely primarily on information encoded onto each item in magnetic ink and the written numerical amount. You agree that such 
automated check payment and notification procedure is commercially reasonable. The Bank and Organization, pursuant to applicable 
law, therefore agree that the Bank shall be deemed to have exercised ordinary care if it adheres to a standard of manual or mechanical 
examination of a random sampling of items being processed for payment or items which meet certain minimum criteria established by 
the Bank for manual or mechanical inspection (such as large amounts). You agree that in paying or taking an item for collection, we 
may disregard all information on the item other than the drawer’s signature, the identity of the drawee bank, the amount of the item, and 
any other information encoded onto the item in magnetic ink according to general banking standards in our community, whether or not 
that information is consistent with other information on the item. Unless we have agreed to the contrary in writing, we are not obligated 
to honor any restrictive instructions that you write on an Order, such as “Void after 90 Days” or “Two Signatures Required for Amounts 
Over $5,000.” You agree to reimburse us for any loss or expense we incur because you issue or deposit an item containing such extra 
information. These items may represent a sampling or selection of items drawn on all Accounts. The Bank shall be deemed to have acted 
in good faith and in accordance with reasonable commercial standards, and did not fail to exercise ordinary care in paying any items 
forged or altered so cleverly (as by unauthorized use of a signature, stamp and facsimile machine or otherwise) that the unauthorized 
signature, endorsement, or alteration could not be detected by a reasonable person. You agree that we did not fail to exercise ordinary 
care in paying an item if our procedures provide for limited or no sight examination of items we process. Furthermore, we shall not be 
liable for forgeries done by facsimile or other methods, which are not susceptible to ordinary detection. 

5. Right to Offset – You agree that we shall have the right to offset against your Account at any time and without notice, for your 
indebtedness to us. This right of offset constitutes a lien on the Account assets and shall not be affected by the death of any 
accountholder or any change in Account ownership resulting therefrom. Any indebtedness of any one of you or all of you, whether 
individual or joint, direct or indirect, primary or secondary, now owing or hereafter owing, may be charged to any Account in your name 
including Accounts held by husband and wife. You agree to hold us harmless and indemnify us in the event the Account is offset for the 
debt of less than all owners. We will not be liable if such a deduction causes Orders to be dishonored because of insufficient funds. 

You agree that we shall have the right of offset to pay for any overdrafts or fees on your Account, even if the only funds in your Account 
are from Social Security Administration, Supplemental Security Income funds or other government benefits. This right of offset does 
not apply to the Account if: (a) it is an IRA or tax-deferred retirement Account; or (b) the debtor’s right of withdrawal arises only in a 
representative capacity. 

6. Joint Owners – Owners are jointly and severally liable for payment of all charges against the Account, even when only one owner 
created the charge or benefited from it. Any owner may make Deposits to the Account and each of them appoints the other(s) as 
attorney-in-fact with the power to deposit into the Account any Deposit payable to any one or more owner(s) and, for that purpose, to 
endorse any Order payable to any one or all of them. Any owner may initiate Orders withdrawing or transferring funds from the Account, 
may request a stop payment on any Order, may close the Account, and may obtain additional services without the consent of the 
other(s). 

7. Agents and Employees – If you allow (including through unintentional access to Account information or Security Devices) another 
person to conduct any transactions (including any Order) or perform any actions with respect to any Account, you are fully responsible for 
that person’s actions. You will be solely liable for any loss caused by the actions or inaction of that person and you cannot hold us liable 
for any part of that loss. 

8. Garnishments/Attachments/Liens/Executions/Levies –The Bank is authorized, upon receipt of any notice of lien, process in 
attachment, garnishment, execution, levy or other proceeding relating to you or your Account, to withhold payments of as much of the 
balance in your Account(s) as may be the subject of such notice or process and to pay such amount to the court, creditor, or other 
party in accordance with applicable state or federal law. The Bank may also, in its discretion, place a hold on your account(s) for a 
reasonable period of time to permit the parties or the Bank an opportunity to file any additional legal proceedings or to informally resolve 
the action involving the Account(s). You understand and agree that the Bank will not be liable for dishonoring checks, drafts, or other 
items because of insufficient funds in your account due to a hold placed on the account or resulting from service charges, setoff, levies, 
garnishments, lien claims, or other legal processes. You agree that, if we incur any expense due to an attachment, garnishment or levy 
upon your Account, including, but not limited to, court costs and attorney fees, you will reimburse us for such expense or we may charge 
any portion of such expense to your Account. All attachments, garnishments, and levies upon your Account will subject you and your 
Account to a service charge as set forth in our Fee Schedule. 

9. Powers of Attorney – The owner of this Account may grant broad or limited powers affecting this account to an agent or attorney-in- 
fact pursuant to a power of attorney. An agent or attorney-in-fact may conduct transactions on any Account and also open other Accounts 
pursuant to authority granted in a power of attorney. We may, in our sole discretion, charge a fee for the review of any power of attorney. 
Appropriate identification information will be required from both the principal and any agents who will have ownership or transaction 
authority over the Account. We will have no duty to inquire into the circumstances underlying the execution of the power of attorney. We 
have the right to act upon any direction or instruction of the named agent without further inquiry unless we have actual knowledge of 
the revocation of the power of attorney or the agent’s authority thereunder. We may, however, at our sole discretion, request verification 
from the agent of his/her continued authority under the power of attorney. We have no duty to inquire into whether transactions made by 
any appointed agent may result in a breach of any fiduciary duties held by that agent. If the power of attorney appoints co-agents and 
such agents may act independently, we have the right to act at the direction of either agent even if such directions may be contrary to 
directions given by another co-agent. If the power of attorney appoints co-agents and such agents must act together or jointly (e.g. two 
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 signature checks), we may restrict the types of services available to the co-agents and may charge additional administrative fees. 

10. Non-Transferability – This Account, whether it be in an individual or in joint names, is for the use of the owner(s) only. Ownership 
of this Account cannot be transferred except as permitted by us and any permitted transfer will be effective only when reflected in our 
records for the Account. 

11. Dispute Among Signers or Owners – In the event that we reasonably believe that the signers, owners, or persons acting on behalf 
of the signers or owners of an Account are in dispute concerning any aspect of the Account, we may, in our sole discretion, do any or all 
of the following things: continue to act as set forth in this Agreement based upon the signature of any authorized signer as shown in our 
records; freeze the funds in the Account pending resolution of the dispute to our satisfaction; or deposit the funds from the Account into 
the registry of an appropriate court pending a court order establishing the parties who are authorized to transact business with respect to 
the Account. You agree that we may deduct or setoff from any account balance any and all costs (including reasonable attorney fees) of 
any interpleader action commenced pursuant to this Paragraph and further agree to indemnify us and hold us harmless for any liability or 
expenses incurred in any such action. 

12. Dormant Accounts – All funds remaining in an Account may be turned over to the custody of the appropriate state after the Account 
has been presumed abandoned because of inactivity and notice is sent to you. For certificate of deposit Accounts the period giving rise 
to the presumption of abandonment begins after the maturity date of the initial term; for retirement Accounts, the period begins after 
distributions from the Account are mandatory. An Account will be presumed abandoned if, for the period of time specified by applicable 
law, you have not increased or decreased the amount in the Account, written to us about the Account, including signing up for new 
services or asking for address changes, engaged in a credit or other deposit transaction with us, or otherwise indicated an interest in the 
Account as evidenced by a memorandum on file with us. Dormant or inactive Accounts may be subject to reasonable service charges 
as set forth in our Fee Schedule. We are relieved of all responsibility if your Account balance is turned over to a state as provided by 
applicable law. 

13. Closing Accounts – You may withdraw all collected funds in the Account at any time. We may close the Account at any time by 
sending you a check for the collected balance in our possession less our standard Cashier’s Check fee as set forth in our Fee Schedule 
and giving you notice that we have done so. If your balance is less than the fee, we will simply close your Account. We may charge a 
fee as set forth in our Fee Schedule if an Account is closed within 6 months of opening. If an interest bearing account remains at a zero 
balance, the account may be closed by the Bank and any accrued interest may be forfeited. 

14. Statements – Any error in the description, or in the amount, of any deposit is subject to correction by the Bank within a reasonable 
time after discovery of the error. Periodically, we will deliver you a statement concerning activity in the Account. You agree to promptly 
examine your statement and notify us of any discrepancies. You  agree that you will notify us within a reasonable time (not to exceed 
60 days) of any erroneous or missing entries, including but limited to deposits, withdrawals or transfers. You understand that we will not 
return your canceled checks but we will provide you with copies upon written request and you may be charged for photocopies as set 
forth in our Fee Schedule. We will securely store copies for 7 years. You agree that delivering periodic statements to a single address 
constitutes notice to you and that any of you may change the delivery address for statements. If a statement is returned to us because 
you have failed to claim it or you have failed to provide us with a proper delivery address, we may discontinue sending your statements 
until you specifically make written request that we commence sending statements to you again, furnishing us with a proper address. 
Applicable fees may be charged. 

Unless you notify us of an unauthorized signature or alteration within a reasonable time (not to exceed 30 days - 60 days for electronic 
transactions), after we send or make available to you your statement and/or items: (a) you cannot assert the unauthorized signature 
or alteration against us to recover any funds paid, regardless of whether or not we are able to show a loss due to your failure, and (b) 
you cannot assert any unauthorized signatures or alterations by the same person on Orders paid by us after the reasonable time stated 
above elapses, but before we receive your notice. 

15. ACH or Wire Payments to Accounts – Under the operating rules applicable to automated clearinghouse (“ACH”) transactions 
involving your Account, we are not required to give next day notice to you of receipt of an ACH Item, and we will not do so. You agree 
that we may notify you of the receipt of ACH and other electronic payments in the periodic statements we provide to you. If periodic 
statements are not provided to you, you agree that we are not obligated to provide you with notice of receipt of payments, unless 
otherwise required by law. In all cases, Account number rather than client name will control crediting of funds transfers. ACH operating 
rules also provide that credit given by us to you for ACH credit entries is provisional until we receive final settlement for the entry through 
a Federal Reserve Bank or otherwise receive final payment. If we do not receive final settlement, we are entitled to a refund of any 
amount credited to you in connection with the entry, and the party that originated the payment to you shall not be deemed to have paid 
you. You agree to be bound by these rules. If a funds transfer entry includes transmission through a funds transfer system that nets 
obligations multilaterally and has a loss-sharing agreement among participants, and the system fails to complete settlement, we are 
entitled to a refund of any amount credited to your Account. 

We are subject to U.S. law, including Office of Foreign Assets Control (OFAC) sanctions, and, if applicable, the National Automated 
Clearinghouse Association (NACHA) Operating Rules when handling your ACH or wire transactions. These required reviews may 
involve delays in posting and availability of proceeds for ACH or wire transactions initiated by parties outside U.S. jurisdiction if we find it 
necessary to scrutinize the transaction in more detail. In cases where there appears to be a violation of U.S. sanction policies, proceeds 
from an ACH or wire deposit may be frozen and therefore may affect your funds availability. 

7



	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

 
	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

 

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	

 

16. Large Currency Withdrawals – If you request a large currency withdrawal from your Account, we may require up to five business 
days’ notice to process your request. We may require you to conduct your Transaction at the community banking office of our choice. 
You will be required to provide proper identification and other pertinent information prior to processing the withdrawal. The withdrawal of 
large amounts of currency involves potentially significant security risk. Accordingly, once the currency is provided to you, you assume full 
responsibility for, and agree to hold Sandy Spring Bank harmless from, any loss, theft or damage of any kind resulting from the currency 
withdrawal. 

17. Check Cashing Fees – If you issue a check drawn on your Account with us and someone who is not a deposit customer of ours 
seeks to cash it at one of our community offices, we reserve the right to charge a service fee to that individual as a condition of cashing 
the check. By continuing to maintain your Account with us, you agree that it shall not constitute wrongful dishonor if we refuse to pay 
such a check because the individual seeking to cash the check declines to pay such a service fee. 

18. Check Cashing Identification – If you issue a check drawn on your Account with us, we have the right not to pay the check if 
the person who presents it for payment fails to provide us with such reasonable identification as we may request. You agree that our 
reasonable identification requirements may include such documentary forms of identification (such as a valid passport or driver’s license) 
and/or physical forms of identification as we may from time to time establish. 

19. Creation of Check Image Files/Substitute Checks/Remotely Created Checks – Unless explicitly provided for in a contract 
entered into by you and Sandy Spring Bank, you may not deposit any substitute check or “remotely created check” (as defined by federal 
regulations) that has not previously been handled by a bank in the U.S. collections process. This means that you cannot, except as 
provided above, send a check image file for deposit, or deposit a substitute check or “remotely created check” you create or one that has 
been created by another person, business, entity or agency. 

20. Unlawful Internet Gambling Enforcement Act of 2006 – In accordance with the requirements of the Unlawful Internet Gambling 
Enforcement Act of 2006 and Regulation GG, you agree that restricted transactions are prohibited from being processed through your 
account or relationship with our institution and engaging in such transactions will result in account closure. Restricted transactions are 
transactions in which a person accepts credit, funds, instruments or other proceeds from another person in connection with unlawful 
Internet gambling. 

21. Service Charges and Balance Requirements – You agree to pay us, or have us deduct from your Account, such fees and service 
charges imposed on the Account, in question. The Fee Schedule sets forth the service charges or fees that may be imposed against you 
or your Account for activity, overdrafts, return of unpaid checks or deposits, or other fees applicable to your type of Account. The Fee 
Schedule is part of this Agreement, which is subject to amendment from time to time, and has been provided to you and is available upon 
request. Service charges and fees are imposed to cover our cost of providing services and to generate income. These charges and fees 
may be reduced or avoided through your actions. You agree to comply with any minimum balance/deposit requirements we may impose. 
Nothing herein is intended to apply to criminal conduct by you, which will be prosecuted by us to the fullest extent of the law. 

22. Disclosure of Account Information to Third Parties – We may disclose information to third parties about your Account or the 
Transactions you make under various circumstances including, but not limited to: 

• When it is necessary for completing Transactions. 
• When it is necessary to activate additional services. 
• To consulting firms, in an aggregate non-personally identifiable format, for internal research and product improvement purposes 

only. 
• If you give us your written permission. 
• In the course of preparation, examination, handling or maintenance of financial records by any officer, employee or agent of ours 

that has custody of the records. 
• In the course of examination of our financial records by a certified public accountant while engaged by us to perform an 

independent audit. 
• During the course of examination of financial records by or the disclosure of financial records to any officer, employee or agent of a 
supervisory agency for use only in the exercise of that person’s duty as an officer, employee or agent. 

• In the course of publication of information derived from financial records if the information cannot be identified to you or any 
particular account of yours. 

• In the course of making reports or returns required or permitted by federal or state law. 
• Under certain provisions of law relating to the dishonor of a negotiable instrument. 
• In an exchange, in the regular course of business, of credit information between us and any other fiduciary institution or 

commercial enterprise if made directly or through a consumer reporting agency. 
• To comply with any government agency order, court order or applicable law. 
• To appropriate officials in connection with the prosecution of an action concerning insufficient funds. 
• To appropriate officials to verify or confirm eligibility for public assistance or to appropriate authorities relating to enforcement of 

child support obligations. 
• To our subsidiaries and affiliates in accordance with applicable laws or regulations. 
• If we have entered into an agreement to have another party assist us as our agent in making Transactions. 
• When you authorize disclosure. 
• As permitted in the Sandy Spring Bancorp Privacy Notice attached to the Personal Deposit Account Agreement. 
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D. SECURITY PROCEDURES 

1. In order to mitigate Transaction risks, we have implemented both various internal procedures and technology, including Security 
Devices (as defined in subsection 2 herein) and established additional actions which you agree to take. These Sections D and E 
constitute our “Security Procedures”. 

2. You will comply with the fraud prevention procedures described in Section E “Safeguarding Your Account – Fraud Detection/ 
Deterrence”. You acknowledge and agree that these Security Procedures, including (without limitation) any code, password, account 
information, personal identification number, user identification technology, token, certificate, software, or other element, means, or 
method of authentication or identification used (“Security Devices”) used in connection therewith, constitute commercially reasonable 
security procedures under applicable law. 

3. You acknowledge that compliance with the Security Procedures is critical in mitigating security risk. Failure by you to comply with all 
Security Procedures could result in you assuming any and all risk for unauthorized Transactions. You authorize us to follow any and all 
instructions entered and Transactions initiated using applicable Security Procedures unless and until you have notified us, according 
to notification procedures prescribed by us, that the Security Procedures or any Security Device has been stolen, compromised, or 
otherwise become known to persons other than you and until we have had a reasonable opportunity to act upon such notice. 

4. You acknowledge that the Bank has no method to determine whether a Transaction conducted with a Security Devices was proper 
and therefore authorize the Bank to complete any Transaction involving your deposit or credit account(s) made with the use of such 
information. Transaction instructions received by the Bank when using a Security Device are effective as your instructions, whether or not 
you authorized them in fact, as long as we accept the instructions in good faith. 

5. You agree that the initiation of a Transaction using applicable Security Procedures or Security Devices constitutes sufficient 
authorization for us to execute such Transaction notwithstanding any particular signature requirements identified on any signature card or 
other documents relating to your deposit account maintained with us, and you agree and intend that the submission of Transaction orders 
and instructions using the Security Procedures shall be considered the same as your written signature in authorizing us to execute such 
Transaction. You acknowledge and agree that the Security Procedures are not designed to detect error in the transmission or content of 
communications or Transactions initiated by you and that you bear sole responsibility for detecting and preventing such error. 

6. You acknowledge that for certain services, repeated entries of an incorrect Security Device may lead to the Security Device being 
automatically revoked. Also, your connection to certain services may be automatically terminated if there is no activity for 90 days or 
more. When you access any of the services, your instructions may be recorded. You consent to such recording. 

7. You agree to keep all Security Procedures and Security Devices protected, secure, and strictly confidential. You agree not to disclose 
or provide any Security Procedures or Security Devices to any unauthorized person. Where you have the ability to change or modify 
a Security Device from time to time (e.g., a password or PIN), you agree to change Security Devices frequently in order to ensure the 
security of the Security Device. You agree to notify us immediately, according to notification procedures prescribed by us, if you believe 
that any Security Procedures or Security Device has been stolen, compromised, or otherwise become known to persons other than you 
or if you believe that any Transaction or activity is unauthorized or in error. In the event of any actual or threatened breach of security, we 
may issue you a new Security Device or establish new Security Procedures as soon as reasonably practical, but we shall not be liable to 
you or any third party for any delay in taking such actions. 

8. We reserve the right to modify, amend, supplement, or cancel any or all Security Procedures, and/or to cancel or replace any Security 
Device, at any time and from time to time in our discretion. We will endeavor to give you reasonable notice of any change in Security 
Procedures; provided that we may make any change in Security Procedures without advance notice to you if we, in our judgment and 
discretion, believe such change to be necessary or desirable to protect the security of our systems and assets. Your implementation 
and use of any changed Security Procedures after any change in Security Procedures shall constitute your agreement to the change 
and your agreement that the applicable Security Procedures, as changed, are commercially reasonable and adequate for the purposes 
intended. 

9. You are responsible for providing for and maintaining the security of data and systems in your possession or under your control. We 
are not responsible for any computer viruses (including, without limitation, programs commonly referred to as “malware,” “keystroke 
loggers,” and/or “spyware”), problems or malfunctions resulting from any computer viruses, or any related problems that may be 
associated with the use of an online system. Any material downloaded or otherwise obtained is obtained at your own discretion and risk, 
and we are not responsible for any damage to your computer or operating systems or for loss of data that results from the download of 
any such material, whether due to any computer virus or otherwise. You are responsible for maintaining and applying anti-virus software. 
We are not responsible for any errors or failures resulting from defects in or malfunctions of any software installed on your operating 
systems or accessed through an Internet connection. 

10. You acknowledge and agree that it is your responsibility to protect yourself and to be vigilant against e-mail fraud and other internet 
frauds and schemes (including, without limitation, fraud commonly referred to as “phishing” and “pharming”). You acknowledge that 
we will never contact you by e-mail in order to ask for or to verify Account numbers, Security Devices, or any sensitive or confidential 
information. In the event you receive an e-mail or other electronic communication that you believe, or have reason to believe, is 
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fraudulent, you agree that you shall not respond to the e-mail, provide any information to the e-mail sender, click on any links in the 
e-mail, or otherwise comply with any instructions in the e-mail. You agree that we are not responsible for any losses, injuries, or harm 
incurred by you as a result of any electronic, e-mail, or internet fraud. 

11. We reserve the right to modify, amend, supplement, or cancel any or all Security Procedures, and/or to cancel or replace any Security 
Device, at any time and from time to time in our discretion. We will endeavor to give you reasonable notice of any change in Security 
Procedures; provided that we may make any change in Security Procedures without advance notice to you if we, in our judgment and 
discretion, believe such change to be necessary or desirable to protect the security of our systems and assets. Your implementation 
and use of any changed Security Procedures after any change in Security Procedures shall constitute your agreement to the change 
and your agreement that the applicable Security Procedures, as changed, are commercially reasonable and adequate for the purposes 
intended. 

12. In the event of a breach of the Security Procedure, you agree to assist us in determining the manner and source of the breach. Such 
assistance shall include, but shall not be limited to, providing us or our agent access to your hard drive, storage media and devices, 
systems and any other equipment or device that was used in breach of the Security Procedure. You further agree to provide to us any 
analysis of such equipment, device, or software or any report of such analysis performed by you, your agents, law enforcement agencies, 
or any other third party. Your failure to assist us shall be an admission by you that the breach of the Security Procedure was caused by 
a person who obtained access to your transmitting facilities or who obtained information facilitating the breach of the Security Procedure 
from you and not from a source controlled by us. 

13. You acknowledge and agree that it is your responsibility to protect yourself and to be vigilant against e-mail fraud and other internet 
frauds and schemes (including, without limitation, fraud commonly referred to as “phishing” and “pharming”). You acknowledge that 
we will never contact you by e-mail in order to ask for or to verify Account numbers, Security Devices, or any sensitive or confidential 
information. In the event you receive an e-mail or other electronic communication that you believe, or have reason to believe, is 
fraudulent, you agree that you will not respond to the e-mail, provide any information to the e-mail sender, click on any links in the e-mail, 
or otherwise comply with any instructions in the e-mail. You agree that we are not responsible for any losses, injuries, or harm incurred 
by you as a result of any electronic, e-mail, or internet fraud. 

E. Safeguarding Your Account - Fraud Detection/Deterrence 

The physical or electronic theft of sensitive banking information may result in unauthorized Transactions on your Account(s). In order to 
decrease the risk of such unauthorized Transactions, you agree to: 

• Safeguard information about your account such as your Account number(s) and don’t disclose such information to third parties; 

• Safeguard materials and information which can be used to access your Account, including but not limited to, your checkbook, blank 
or unused checks, or Security Devices, to prevent them from being misused by an unauthorized party; 

• Call us immediately at our Client Service Center at 800-399-5919 if you suspect any problem with your account or unauthorized 
activity, or your checkbook or unused checks are lost, stolen or misplaced; 

• Review your checkbook and unused checks carefully for unauthorized activity if you suspect that any of these items may have 
been stolen or tampered with, or if you are the victim of theft or your property is burglarized; 

• Review your statement each month promptly and carefully for unauthorized activity or missing deposits; 

• Close your Account immediately upon discovery of any known or suspected unauthorized activity. When you report missing, stolen, 
or unauthorized checks, we may recommend that any Account(s) that has been compromised by unauthorized or fraudulent 
activity be closed. If you decline this recommendation and elect to leave your account open, we will not be liable to you for 
subsequent losses on the account due to unauthorized activity and we may require you to indemnify us for any losses we incur; 

• Maintain close control over your Security Devices to immediately detect any unauthorized use. 

• Issue any checks with care to avoid alterations or forgeries. Precautions include without limitation using a dark colored permanent 
ink to write out your checks, making sure the numeric and written amounts match and are readable, and making sure there are no 
blank or open spaces in the body of the instrument where words or figures can be inserted. 

F. TYPES AND OWNERSHIP OF ACCOUNTS 

Account Opening. You agree that when you open an Account, you have instructed us as to the correct type of account applicable to 
you. You agree that we may rely on such representations without requiring additional information or documentation but that you shall 
furnish such information upon request. 
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1. Sole Owner – The Account is owned by the one person or legal entity named as owner. No other person or entity has any present 
ownership rights in the Account and upon the death of the owner, any funds in the Account shall belong to the owner’s estate or, in the 
case of an IRA, the beneficiary or beneficiaries designated in our records. 

2. Agent(s) – Any person identified on the Signature Card, or on a separate document which we have accepted, as an Agent acts in 
that capacity pursuant to contract, state or federal law, regulation or judicial authority for the benefit of any named beneficial owner(s) 
or the true beneficial owner(s) of the Account. The Account is subject to the right of any Agent or authorized signer to withdraw, subject 
to the limitations imposed by any contract or judicial order of which we have had prior notice and a reasonable opportunity to act. The 
Agent is authorized to make withdrawals and deposits and otherwise take action in connection with the Account but only as an Agent 
of one or more of the beneficial owners of the Account. The Agent certifies that any funds deposited into or withdrawn from the Account 
are properly within the Agent’s custody and may be lawfully deposited into or withdrawn from the Account in accordance with authority 
duly vested in the Agent and that we have no duty to verify the authority of the Agent to make particular deposits or withdrawals. The 
Agent is not an owner of the Account, no funds in the Account belong to the Agent by reason of that capacity, and the Agent has no right 
of survivorship in the Account. The Agent promises to keep records in good faith and in the ordinary course of business which detail the 
interests of any named beneficial owner(s) or the true beneficial owner(s) of the Account at all times. Revocation or termination of the 
Agent’s authority shall only be effective as to us after our receipt of a written notice of revocation or termination and after we have had a 
reasonable time to act upon such notice. 

3. Joint Owner—With Survivorship – The Account is owned by the two or more persons named as owners (each person named is 
called “owner”). Under joint ownership, the Account is subject to the right of any owner to withdraw. Except for certain Accounts opened 
by Virginia residents (see below), AT THE DEATH OF AN OWNER, THE BALANCE IN THE ACCOUNT SHALL BELONG TO THE 
SURVIVING OWNER(S). If two or more owners survive, the Account will remain a joint ownership Account and the survivors each will 
own the Account jointly with survivorship rights. If only one owner survives, the Account will become a Sole Owner Account. Each joint 
owner acknowledges that the Account is subject to Maryland’s Multiple-Party Accounts Law. 

4. Payable on Death Payee – Any person identified on the Signature Card as a “Payable on Death (POD) Payee” will acquire vested 
ownership rights in the Account only after the death of all owners and then only if the POD payee is alive. The vested ownership rights 
shall be subject to any right of offset that we may have against the Account for indebtedness to us by the prior Account owners. When 
we are provided with proof of the death of the last surviving owner, we will issue to each POD payee who provides proof of identity to 
our satisfaction a check for an equal pro rata share of the balance in the Account based on the number of POD payees listed in our 
Account records. If a POD payee claims a greater share of the Account based on the death of another POD payee before the death of 
the last owner, that POD payee must provide proof to our satisfaction. We are under no obligation to pay interest on the Account after 
the death of the last surviving owner. Each owner reserves the right (subject to any requirements that we may impose, and without 
notice to any POD payee, at any time) to close or pledge the Account, to change POD payees(s), Account type, and/or Account 
ownership, and to withdraw all or part of the Account balance. If a POD payee is identified on the Signature Card, each owner 
acknowledges that the Account is subject to Maryland’s Multiple-Party Accounts Law. 

5. Attorney-In-Fact – Any person identified on the Signature Card, or on a separate document which we have accepted, as an Attorney-
in-Fact (“Agent”) acts in that capacity pursuant to contract, state or federal law or regulation for the benefit of the named owner(s) 
or the true beneficial owner(s) of the Account. The Agent is authorized to make withdrawals and deposits and otherwise take action 
in connection with the Account but only as an Agent of one or more of the owners of the Account. The Agent certifies that any funds 
deposited into or withdrawn from the Account are properly within the Agent’s custody and may be lawfully deposited into or withdrawn 
from the Account in accordance with authority duly vested in the Agent and that we have no duty to verify the authority of the Agent 
to make particular deposits or withdrawals. The Agent is not an owner of the Account, no funds in the Account belong to the Agent by 
reason of that capacity, and the Agent has no right of survivorship in the Account. The Agent promises to keep records in good faith and 
in the ordinary course of business which detail the interests of the named owner(s) or true beneficial owner(s) of the Account at all times. 
Revocation or termination of the Agent’s authority shall only be effective as to us after our receipt of a written notice of revocation or 
termination and after we have had a reasonable time to act upon such notice. 

6. Convenience Signer – Any person identified on the Signature Card as a “Convenience Signer” is authorized to make withdrawals and 
deposits and otherwise take action in connection with the Account but only as an Agent of one or more of the owners of the Account. We 
have no duty to verify the authority of a convenience signer to make particular deposits or withdrawals. A “convenience signer” also is 
any person who an Account owner authorizes to make withdrawals or deposits or take other action in connection with the Account under 
separate power of attorney given by the Account owner and accepted by us. A convenience signer is not an owner of the Account, no 
funds in the Account belong to any convenience signer by reason of that capacity, and a convenience signer has no right of survivorship 
in the Account. If a separate power of attorney is used, we are not required to recognize any convenience signer to act on an Account 
unless the form of power of attorney is found acceptable to us in all respects. Revocation or termination of a person’s authority as 
a convenience signer or under a power of attorney shall only be effective to us after our receipt of a written notice of revocation or 
termination and after we have had a reasonable time to act upon such notice. If a convenience signer is identified on the Signature Card 
or otherwise associated with the Account, each owner acknowledges that the Account is subject to Maryland’s Multiple-Party Accounts 
Law. 

7. Trustee or Executor/Personal Representative – Any person identified on the Signature Card as Trustee or Executor/Personal 
Representative (collectively “Fiduciary”) acts in that capacity pursuant to contract, state or federal law, regulation or judicial authority 
for the benefit of the Trust and/or beneficiaries of the Trust or the Estate named on the Account. The Account is subject to the right of 
any Fiduciary to withdraw, subject to the limitations imposed by the Trust or Estate documents or judicial order of which we have had 
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prior notice and a reasonable opportunity to act. The Fiduciary certifies that any funds deposited into or withdrawn from the Account are 
properly within the Fiduciary’s custody and may be lawfully deposited into or withdrawn from the Account in accordance with authority 
duly vested in the Fiduciary and that we have no duty to verify the authority of the Fiduciary to make particular deposits or withdrawals 
(except as expressly provided otherwise by the Trust or Estate documents or judicial order of which we have had prior notice and a 
reasonable opportunity to act). The Fiduciary promises to keep records in good faith and in the ordinary course of business which detail 
the interests of the true beneficial owner(s) of the Account at all times. Revocation or termination of any Fiduciary’s authority shall only be 
effective as to us after our receipt of written notice of revocation or termination and after we have had a reasonable time to act upon such 
notice. 

8. Estate – The Estate named on the Signature Card is named on the Account pursuant to its status under contract, state or federal law, 
regulation or judicial authority and withdrawals from the Account may be made only by the Fiduciary named on the Account. We have no 
duty to verify the authority of the Fiduciary to make particular deposits to or withdrawals from the Account (except as expressly provided 
otherwise by Estate documents or judicial order of which we have had prior notice and a reasonable opportunity to act). 

9. Beneficial Owner – Any person identified on the Signature Card as Beneficial Owner is named on the Account pursuant to that 
person’s status under contract, state or federal law, regulation or judicial authority and withdrawals from the Account may be made only 
by the agent named on the Account. We have no duty to verify the authority of the agent to make particular deposits to or withdrawals 
from the Account (except as expressly provided otherwise by a judicial order of which we have had prior notice and a reasonable 
opportunity to act). 

10. Change of Signers – You authorize us to act without further inquiry in accordance with writings bearing authorized signatures of, or 
with oral instructions from, the persons shown on the Signature Card until we have been provided with written notice of a change by you 
of authorized signers and had reasonable time to act thereon. In such a case, you will supply any and all further assurances and new 
documentation, including a new Signature Card and new specimen signatures, as requested by us in our sole discretion. 

Special Provisions for Virginia Accounts 

The following provisions apply only to accounts opened at our Virginia community offices and supersede any inconsistent 
provisions in this Agreement. 

1. All multiple-party accounts are subject to Virginia’s Multiple-Party Accounts Law, and payments we make pursuant to such law 
discharge us from all claims for amounts so paid. 

2. If you have selected JOINT ACCOUNT – NO SURVIVORSHIP on your account signature card, on the death of a joint owner, the 
deceased owner’s share in the account passes as part of the deceased owner’s estate under his or her will, trust, or by intestacy. You 
agree that the deceased owner’s share will be equal to 100% divided by the number of joint account owners (for example, if there are two 
joint owners, we will treat the deceased owner’s share as 100% divided by 2, or 50% of the account balance). We may make payment 
from a joint ownership account without survivorship to the personal representative of a deceased joint owner without liability to any other 
owner or any other owner’s heirs, personal representatives, or assigns. 

3. Upon the death of the owner or the survivor of two or more owners, we may pay the sums on deposit in the account on request to the 
POD payee(s), or to the personal representative or heirs of a deceased POD payee upon presentation to us of proof of death showing 
that the deceased POD payee survived all persons named as owners. The vested ownership rights shall be subject to any right of 
offset that we may have against the Account for indebtedness to us by the prior Account owners. Payment may be made to the personal 
representative or heirs of a deceased owner if proof of death is presented to us showing that the decedent was the survivor of all other 
persons who were owners or named POD payees of the account. 

4. A payable on death feature in an account only permits, and does not require, us to release to the named POD payees the sums on 
deposit at the time of the death of the owner or of the survivor of two or more owners. Whether the POD payees will be entitled to and 
receive the funds is a matter governed by Virginia law. We reserve the right to refuse to pay the sums on deposit to the POD payee(s) 
and the right to condition payment upon receipt of an order issued by a court having competent jurisdiction, a release by other potential 
claimants, and/or the posting of a bond with corporate surety indemnifying us from adverse claims. 

G. RULES APPLICABLE TO CERTAIN TYPES OF ACCOUNTS 

1. All Checking Accounts 

a. How Checking Accounts are Maintained – Every checking account (whether interest-bearing or not) will act as a master account 
(“Account”) and may consist of two sub-accounts from time to time – a transaction sub-account to which all financial transactions will be 
posted and a non-transaction sub-account into which available balances above a target level will be transferred daily. Funds will be 
transferred back to the transaction sub-account as needed to meet your withdrawal activity so that, at all times, you will have full access 
to all of your available funds. Your deposit insurance will not be affected. You will conduct your banking transactions at the Account level, 

12 



	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
 

 
 

 
	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
 

 

 

 

 
	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	  

 

and all minimum balances, fees and charges, and periodic statement information concerning the Account will be at that level. Also, for 
interest-bearing Accounts, all interest computation and crediting and tax reporting will be at the Account level. All of the provisions of this 
Agreement, the Fee Schedule, and the Rate Sheet, if applicable, apply to the Account as a whole without reference to the sub-accounts, 
except as provided in this section. The Signature Card you signed to open the Account (including its ownership provisions and any 
survivorship provisions) also governs the sub-accounts established from time to time. 

Your agreement to establish the sub-accounts is made simply to assist us in the operation of our accounting system to affect the way 
balances are reported to the Federal Reserve Bank in accordance with their regulations. This will help lower our expenses so that we 
remain competitive with other financial institutions. The non-transactional sub-account will be deemed a “savings account” under federal 
law, but will bear interest only if the Account as a whole is interest-bearing. Also, pursuant to federal law, we reserve the right to require 
7 days’ advance notice of withdrawals from the non-transaction sub-account, although we have never exercised this right previously and 
would generally only do so for all savings accounts as a whole, and not just individual accounts. 

From time to time, we may establish a target balance for your type of Account. When the balance in your Account is less than any 
target balance in effect at that time, the entire balance will be allocated to the transaction sub-account. When the balance in the 
Account exceeds the target balance, the excess will be allocated to the non-transaction sub-account. All of your withdrawals from the 
Account, by whatever means, will be deducted from the transaction sub-account. To the extent that on any day the amount of such 
withdrawals exceeds the balance in the transaction sub-account, we will transfer available funds from the non-transaction sub-account 
to the transaction sub-account. The first five times we make such transfers during any monthly statement cycle for the Account, we will 
transfer funds sufficient to restore the transaction sub-account to the target balance. On the sixth such transfer in a monthly statement 
cycle, we will transfer the entire remaining balance allocated to the non-transaction sub-account to the transaction sub-account and 
any subsequent deposits made in that statement cycle, even if they exceed the target balance, will be allocated to the transaction 
sub-account. Each monthly statement cycle, we will begin the process again. These actions will be performed automatically and will 
not interfere with your Orders from the Account, assuming that the funds are available for withdrawal (for example, assuming that any 
periods for holds on deposits of checks have passed). These allocations and transfers will not appear on your periodic statement – your 
statement will be at the Account level. The combined balances of the sub-accounts constitute the balance in the Account for determining 
whether monthly maintenance fees apply. Any applicable service charges and fees will continue to apply to and be determined at the 
Account level. There are no separate balance requirements, service charges, or fees for the sub-accounts. 

For interest checking accounts (Interest Checking, etc.), the interest rate and annual percentage yield (“APY”) for your Account apply to 
the combined balances of both sub-accounts, and a single interest rate, APY and balance will appear on your periodic statement for the 
Account. 

2. Interest Bearing Checking Accounts 

a. Eligibility – Interest bearing checking accounts may be opened by: (1) natural persons; or (2) trusts or estates. 

b. Withdrawal Limitations – There is no limit on the frequency or amount of withdrawals that you may make. However, pursuant to 
federal law, we reserve the right to require seven (7) days’ advance notice of withdrawals from your Account. 

3. All Savings Accounts 

a. Withdrawal Limitations – There is no limit on the frequency or amount of withdrawals or transfers that you may make either in person 
or by mail, messenger, telephone, or automated teller machine, but each such withdrawal or transfer must be made using only those 
forms and Credentials provided or approved by us for your particular type of Account. Additionally, there is generally no limitation on 
transfers for the purpose of repaying loans and associated expenses where the loan has been made to you by us or is serviced by us. 

You may make up to six pre-authorized or automatic transfers of funds from your Account per monthly statement cycle, or per calendar 
month if you receive a quarterly statement, to another of your Accounts with us or to a third party. Such transfers include those made 
by (subject to availability) negotiable order of withdrawal, check, draft, debit card or similar order, Telephone Banking Line and Online 
Banking. In addition, and not withstanding any other provision, any check usage will be counted towards these limits, even if you make 
a check payable to cash/yourself or to us as a loan payment or you present a check for handling in person at the community office. 
Pre-authorized or automatic transfers include (subject to availability): transfers made at a predetermined time or by telephone from this 
Account to any of your other Accounts with us; and transfers to a third party at a predetermined time or by telephone. The date the check, 
order or other transfer clears your Account (rather than the date written on the check, order, or other transfer) will determine whether you 
have exceeded these limits during any monthly statement cycle or calendar month as applicable. We have no duty to honor withdrawals 
or transfers beyond the applicable limits. For any withdrawal, we may assess excess activity fees or per check charges as described 
in the Fee Schedule. IF YOU EXCEED THESE LIMITATIONS ON MORE THAN AN OCCASIONAL BASIS AS DETERMINED AT OUR 
DISCRETION, YOUR ACCOUNT WILL BE CLOSED OR THE FUNDS WILL BE TRANSFERRED, AT OUR DISCRETION, TO A NON 
INTEREST-BEARING CHECKING ACCOUNT OR AN INTEREST-BEARING CHECKING ACCOUNT. 

Notwithstanding any other provision, pursuant to federal law, we reserve the right to require 7 days’ advance notice of withdrawals from 
your Account although we have never exercised this right previously and would generally do so for all interest-bearing NOW and savings 
accounts. 
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b. Additional Withdrawal Limitations Applicable to Accounts Held as IRAs – There is no limit on the frequency or amount of 
withdrawals or transfers you may make either in person, by mail or messenger, but each such withdrawal or transfer must be made 
using only those forms and Credentials provided or approved by us. Withdrawals are not permitted by telephone, by negotiable order 
of withdrawal, check, draft, debit card or similar order or by telephone banking line or online banking. When you are eligible to receive 
distributions, you may arrange to set up pre-authorized or automatic transfers from your Account either monthly, quarterly, or annually by 
completing an IRA Withdrawal Statement through any community office. 

4. All Certificates of Deposit 
Some of the provisions of your Certificate of Deposit depend on the term of your Account (for example, 3 months, 1 year, etc.) and 
whether you have a fixed rate Certificate of Deposit, a Bump Rate Certificate of Deposit or an 18 Month Investor Certificate of Deposit, 
etc. and also whether your Account is an IRA. This information is set forth in the Certificate of Deposit Receipt you received at account 
opening. 

a. Renewal – At maturity your Account will automatically renew for the same term from the initial and each succeeding maturity date at 
the interest rate then being offered by us for your type of Account, unless: (1) you withdraw your funds at maturity or have instructed us 
as to their disposition; (2) your Account balance at maturity or during the Grace Period (defined below) is less than the required minimum 
balance then in effect to open your type of Account; (3) your Account has a special promotion term that may renew with a different 
term; or (4) we close your Account. If the term of your Account is more than 30 days, you have 10 calendar days after the maturity date 
to withdraw funds without penalty. If the term of your Account is 30 days or less, you have one business day after the maturity date to 
withdraw funds without penalty. This 10 day or 1 day period, as applicable, is called the “Grace Period.” At maturity or during the Grace 
Period, if you close your Account or withdraw part of the funds, you will not earn interest on the withdrawn funds after the maturity date. 
Any renewal will be subject to the terms and conditions in effect at the time of renewal. A penalty also will not be imposed for withdrawals 
made for any reason during the Grace Period. In addition to the renewal provisions above: if your Account is a Step Rate Certificate of 
Deposit, after the initial term it will renew as a regular, fixed rate Certificate of Deposit and not as a Step Rate Certificate of Deposit; if 
your Account has a special term, it will renew to the terms as indicated on your Certificate of Deposit Receipt after the initial term. 

b. Early Withdrawal Penalties – Except as provided above for withdrawals during any Grace Period and as further provided below, 
a penalty will be imposed each time you withdraw all or any part of the funds in your Account before the then applicable maturity date 
for your Account. In each case, your ability to make a withdrawal at all is subject to the withdrawal limitations stated below. If you are 
permitted to make a withdrawal, the penalty may result in a loss of principal. The amount of the penalty depends on the term of your 
Account: 

All Accounts with a term of 12 months or less: A penalty equal to 90 days interest on the amount withdrawn (computed at the 
interest rate then being paid on the Account) will be imposed. All Accounts with a term of 13 to 35 months: A penalty equal to 180 
days interest on the amount withdrawn (computed at the interest rate then being paid on the Account) will be imposed. All Accounts 
with a term of 36 months or more: A penalty equal to 360 days interest on the amount withdrawn (computed at the interest rate then 
being paid on the Account) will be imposed. 

Federal Regulation requires that seven days simple interest be charged on the amount withdrawn within the first six days of the 
deposit. Seven days simple interest must also be charged on a withdrawal made within six days of an earlier partial withdrawal or 
an additional deposit to an account. 

c. General Exceptions to the Early Withdrawal Penalties – (1) You may at any time withdraw the interest credited to a CD within its 
current term without being assessed an early withdrawal penalty. (2) A penalty will not be imposed if the early withdrawal is made 
within one year of the death or declaration of mental or physical disability of any named owner of the Account. Proof must be 
provided to our satisfaction. (3) A penalty also will not be imposed for withdrawals made for any reason during the Grace Period. 

d. Additional Exceptions to the Early Withdrawal Penalties if Your Certificate of Deposit is an IRA – A penalty will not be imposed 
if the withdrawal is made: (1) as a taxable withdrawal after the owner attains age 59 1/2; (2) as a revocation within 7 days of establishing 
your IRA plan, provided that no earnings are included in the amount withdrawn; or (3) as a refund of an excess contribution provided the 
withdrawal is not made within 6 calendar days of a deposit or withdrawal from the Account. Transfers and rollovers from an IRA will incur 
a penalty regardless of the owner’s age. 

e. Withdrawal Limitations – Withdrawals from your Account are subject to the penalties and the allowances during any Grace Period 
as stated above. Any partial withdrawal (subject to the penalties stated above) may be made only as long as the remaining funds are 
at least equal to any then required minimum balance to open your type of Account. Otherwise, all funds must be withdrawn and your 
Account will be closed. With the exception of an IRA revocation, permitted by law, a penalty-free withdrawal for any reason is prohibited 
from a Certificate of Deposit within 6 calendar days of any deposit (including the opening deposit) or any penalty-free withdrawal. 

f. Additional Withdrawal Limitations for Certificates of Deposit Held as IRAs – When you are eligible to receive distributions, you 
may arrange to set up preauthorized or automatic transfers from your Account either monthly, quarterly, or annually by completing an IRA 
Withdrawal Statement through any community office. 

g. Deposit Limitations – Except in the case of 18 Month Investor Certificates of Deposit, deposits are permitted only during the Grace 
Period. For 18 Month Investor Certificates of Deposit, you may make deposits at any time and for any amount. 

h. Special Rules for Bump Rate Certificates of Deposit (when available) – You may request once in the initial term to change the 
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interest rate and corresponding Annual Percentage Yield to the interest rate and corresponding APY on a similar term standard certificate 
of deposit (as stated in your Bump-Up Certificate of Deposit Receipt) then being offered by us in our sole discretion, on the day your 
request is received by us. Unless you are receiving interest payments by check, the change will be effective by the next business day 
after we receive your request. If you are receiving interest payments by check and your request is received within two calendar days prior 
to an interest payment, the change will be effective by the next business day after the interest payment is due. The new interest rate will 
be paid until the maturity date of the initial term. If there is more than one owner of the account, either owner may request the change, 
but only the first request received by us will be honored. 

Important Interest Rate Information 

For all interest bearing accounts, we use the daily balance method to calculate interest on the account. This method applies a periodic 
rate to the balance in the account each day. 

For all interest bearing accounts except Certificates of Deposit, interest begins to accrue on the business day you deposit cash. 
For non-cash items (for example checks) interest begins to accrue no later than the business day we receive credit for the items. 
For all Certificates of Deposit, interest begins to accrue on the business day you deposit cash or non-cash items (for example 
checks). 

For all tiered rate accounts on any day the collected balance is within a specific tier, the interest rate and corresponding 
annualpercentage yield for that tier will be paid on the entire collected balance. 

The interest rate and annual percentage yield for all interest bearing accounts is listed on our Rate Sheet along with the minimum 
balance you must maintain each day to earn the annual percentage yield indicated. To check our current rates please ask for a Rate 
Sheet or call our Client Service Center at 301-774-6400 or 1-800-399-5919 and press 2. 

H. Funds Availability Disclosure and Agreement 

This Disclosure and Agreement applies to all checking and interest-bearing checking accounts. 

Our policy is to make funds from your deposits available to you on the first business day after the day we receive your deposit. Electronic 
direct deposits will be available on the day we receive the deposit. 

For determining the availability of your deposits, every day is a business day, except Saturdays, Sundays, and Federal holidays. 

In general, if you make a deposit at any community office, ATM location or through Mobile Banking before our cutoff time on a business 
day that we are open, we will consider that day to be the day of your deposit. However, if you make a deposit after the cutoff time, or on a 
day when we are not open or that is not a business day, we will consider that the deposit was made on the next business day we are 
open. The cut off time for ATMs, Community Offices and Mobile Deposits is 7:00 P.M. 

Once funds from your deposit are available, you can withdraw the funds in cash and we will use the funds to pay checks that you have 
written and other withdrawals you have authorized. Please remember that even after we have made funds available to you, and you have 
withdrawn the funds, you are still responsible for checks you deposit that are returned to us unpaid and for any other problems involving 
your deposit. 

Note: Collection of checks drawn on foreign financial institutions – the above stated availability does not apply as the availability will 
depend on the timeliness of the foreign financial institution. 

Longer Delays May Apply 

In some cases, we will not make all of the funds that you deposit by check available to you on the first business day after the day of your 
deposit. However, the first $225 of your deposit will be available on the first business day after the day of your deposit. 

If we are not going to make all of the funds from your deposit available on the first business day after the day of your deposit, we will 
notify you at the time you make your deposit. We will also tell you when the funds will be available. If your deposit is not made directly to 
one of our employees, or if we decide to take this action after you have left the premises, we will mail the notice by the next business day 
after we receive your deposit. 

If you will need the funds from a deposit right away, you should ask us when the funds will be available. 
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In addition, funds you deposit by check may be delayed for a longer period under the following circumstances: 
• We believe a check you deposit will not be paid. 
• You deposit checks totaling more than $5,525 on any one day. 
• You redeposit a check that has been returned unpaid. 
• You have overdrawn your account repeatedly in the last six months. 
• There is an emergency, such as failure of communications or computer equipment. 

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds will be available. 
If you do not receive a notice from us and the check(s) you deposited is/are paid, we will refund to you any fee for any overdrafts or 
returned checks that result solely from the additional delay we are imposing. To obtain a refund of such fees you may contact us at 
17801 Georgia Avenue, Olney, MD 20832, or call us at 800.399.5919. 

The funds will generally be available no later than the seventh business day after the day of your deposit. 

Special Rules for New Accounts 

If you are a new customer, the following special rules may apply during the first 30 days your account is open. Funds from electronic 
direct deposits to your account will be available on the day we receive the deposit. Funds from deposits of cash, wire transfers, and 
the first $5,525 of a day’s total deposits of cashier’s, certified, teller’s, traveler’s, and federal, state and local government checks will be 
available on the first business day after the day of your deposit if the deposit meets certain conditions. (For example, the checks must 
be payable to you.) The excess over $5,525 will be available on the seventh business day after the day of your deposit. If your deposit of 
these checks (other than a U.S. Treasury check) is not made in person to one of our employees, the first $5,525 will not be available until 
the second business day after the day of your deposit. 

Funds from all other check deposits may be available on the fifth business day after the day of your deposit. 

I. Substitute Checks and Your Rights 

IMPORTANT INFORMATION ABOUT YOUR PERSONAL DEPOSIT ACCOUNT 

What is a substitute check? 

To make check processing faster, federal law permits banks to replace original checks with “substitute checks.” These checks are similar 
in size to original checks with a slightly reduced image of the front and back of the original check. The front of a substitute check states: 
“This is a legal copy of your check. You can use it the same way you would use the original check.” You may use a substitute check as 
proof of payment just like the original check. 

All of the checks that you receive back from Sandy Spring Bank will be substitute checks. This notice describes rights you have when 
you receive substitute checks from us. The rights in this notice do not apply to original checks or to electronic debits to your account. 
However, you have rights under other law with respect to those transactions. 

What are my rights regarding substitute checks? 

In certain cases, federal law provides a special procedure that allows you to request a refund for losses you suffer if a substitute check is 
posted to your account (for example, if you think that we withdrew the wrong amount from your account or that we withdrew money from 
your account more than once for the same check). The losses you may attempt to recover under this procedure may include the amount 
that was withdrawn from your account and fees that were charged as a result of the withdrawal (for example, non-sufficient funds fees). 

The amount of your refund under this procedure is limited to the amount of your loss or the amount of the substitute check, whichever is 
less. If your account is an interest-bearing account, you also are entitled to interest on the amount of your refund. If your loss exceeds the 
amount of the substitute check, you may be able to recover additional amounts under other law. 

If you use this procedure, you may receive up to $2,500 of your refund (plus interest if your account earns interest) within 10 business 
days after we received your claim and the remainder of your refund (plus interest if your account earns interest) not later than 45 
calendar days after we received your claim. We may reverse the refund (including any interest on the refund) if we later are able to 
demonstrate that the substitute check was correctly posted to your account. 

How do I make a claim for a refund? 
If you believe that you have suffered a loss relating to a substitute check that you received and that was posted to your account, please contact us 
at 301-774-6400 or 800-399-5919 and press 2, via email at info@sandyspringbank.com or visit one of our community offices. You must contact 
us within 40 calendar days of the date that we mailed (or otherwise delivered by a means to which you agreed) the substitute check in question or 
the account statement showing that the substitute check was posted to your account, whichever is later. We will extend this time period if you 
were not able to make a timely claim because of extraordinary circumstances. We may ask that this claim be submitted to us in writing. In such 
cases, we will compute the time period allowed for investigation and resolution of your claim from the date we receive your claim in writing. 
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Your claim must include – 
• A description of why you have suffered a loss (for example, you think the amount withdrawn was incorrect); 
• An estimate of the amount of your loss; 
• An explanation of why the substitute check you received is insufficient to confirm that you suffered a loss; and 
• A copy of the substitute check and/or the check number, the name of the person to whom you wrote the check, and the amount of

 the check to help us identify the substitute check. 

J. Errors or Questions About Your Services or Transactions 

If you have questions about your Services or Transactions or in case of errors or questions about your Transactions, please contact us 
as follows: 

Telephone our Client Service Center at 800-399-5919 between 
8:00 A.M. and 7:00 P.M. Business Days 

8:00 A.M. and 1:00 P.M. Saturdays 
or write us at: Sandy Spring Bank 

Attn: Client Service Center 
17801 Georgia Avenue, Olney, Maryland 20832 

You can also send us a message electronically via Contact Us in the Online Banking Service. Generally, electronic messages sent and 
received via Contact Us are secure, assuming you have logged on to the Online Banking Service correctly and your Internet browser 
shows that a secured connection has been established. 

Communications sent over the public Internet are not always secure. Accordingly, we strongly suggest that you do not send confidential 
information concerning Transactions, the Services, or your Accounts unless using the electronic messaging option provided in the 
Contact Us screen of the Online Banking Service. You agree that we may respond to any electronic message that you send to us via 
Customer Support or Internet e-mail and that we may include your confidential information in our response. However, we reserve the 
right not to respond to questions that you send via Internet e-mail and, instead, to respond to you in another manner. 

In all cases, when contacting us in the case of errors or questions about your Transactions, be sure to include the following: 

(a) Your name and Account number. 
(b) Describe the error or the Transaction you are unsure about, and explain as clearly as you can 

why you believe it is an error or why you need more information. 
(c) Tell us the dollar amount of the suspected error. 

If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days. 
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ELECTRONIC BANKING AGREEMENT - Personal 

This Electronic Banking Agreement (“Agreement”) contains important information about the Electronic Banking Services 
Sandy Spring Bank offers. Please read it carefully and retain it for future reference. The terms “you” and “your” refer to all 
holders and Authorized Users of any Account that may be accessed through Electronic Banking Services. The terms “we,” 
“us,” “our,” “Sandy Spring” and “Bank” refer to Sandy Spring Bank. By signing an application and/or by using Electronic 
Banking services, you agree to the following terms and conditions. Continued use of any and all services is contingent on your 
Account(s) remaining in good standing with the Bank and the other conditions stated in this Agreement. 

DEFINITIONS: Throughout this Agreement, the following words have the meanings indicated below. 
“Account” means your checking, savings, loans, and/or certificate of deposit account(s), whether one or more than one, that may be 

accessed by one or more Services according to your request. 
“ACH” means Automated Clearing House, which is the system that enables participating financial institutions to process electronic debits 

and credits. 
“Agreement” means this Agreement and our Personal Deposit Account Agreement, which is incorporated by reference. 
“ATM” means an automated teller machine either operated by the Bank or that is part of a network that accepts the Card, including, but 

not limited to, the Allpoint®, PLUS®, and NYCE® networks. 
“Bill Payment Account” means the Account that you have designated for use in our Bill Payment Service. 
“Bill Payment Service” means the Bill Payment Service offered by Sandy Spring Bank, through our Bill Pay Service Provider. 
“Bill Pay Service Provider” refers to the contractor, sub-contractor or provider of our Bill Payment Service. 
“Business Day(s)” means Monday through Friday, excluding Federal holidays. 
“Business Client” refers to anyone other than a consumer who owns an eligible account with respect to which the Service is requested 

primarily for business purposes. 
“Business Day Cut-off” refers to the cut-off time for posting purposes. The cut-off time for transfers is based on our Business Days 

and the Eastern Time Zone. For posting purposes, we will process all transfers completed by 8:59 P.M. on that Business Day. 
Transactions completed after 8:59 P.M. will be processed on the following Business Day. 

“Card” means the access device issued to you by the Bank that permits you to use ATMs, POS Terminals and merchants and financial 
institutions who accept such cards to conduct Transactions. The term includes ATM Cards and Bank debit cards. 

“Consumer” refers to a natural person who owns an eligible Account at the Bank with respect to which the Service is used primarily for 
personal, family, or household purposes. 

“Debit Card Purchase(s)” means the use of a Bank Debit Card to purchase goods or services from a merchant, or to obtain cash from 
a financial institution, which processed the transaction as a purchase and did not require the use of a PIN. 

“Electronic Banking Service(s)” or “Services” means all of the Electronic Banking services described in this Agreement, including but 
not limited to ATM Cards, Bank Debit Cards, electronic direct deposits and debits, mobile banking, online banking and telephone 
banking. 

“Electronic Banking System” means the components that permit you to make or initiate Transactions through the various Services 
including, but not limited to, ATMs, POS Terminals, telephone lines and equipment, and the automated clearing house network. 

“Electronified Check” means a check that has been used as a source of information to enable a one-time payment from your Account 
in the form of an ACH debit. The check itself is not a method of payment. You may authorize a merchant or other payee to make a 
one-time electronic payment from your checking account using information from your check to: (i) pay for purchases or (ii) pay bills. 
Checks that are returned for not-sufficient funds that are re-deposited electronically are not considered to be Electronified Checks and 
are not covered under this agreement. 

“Interbank Transfers” means transfer of funds between your Account(s) at another financial institution and your Account(s) at Sandy 
Spring. “Intrabank Transfers” means the transfer of funds between your Accounts at Sandy Spring Bank. 

“Internal Transfers” mean transfers of funds among your Sandy Spring Accounts. 
“New Account” (for the purposes of error resolution) means an account that has been established for 30 calendar days or less. An 

account is not considered a new account if any Client on the account has had, within 30 calendar days before the account is 
established, another account at the Bank for at least 30 calendar days. 

“Originator” means an individual, corporation or other entity that initiates pre-authorized debit or credit Transactions through the 
Automated Clearing House Association (ACH). 

“PIN” means the personal identification number, or personal security code, whether one or more than one that you choose or was 
assigned to you by the Bank that allows you to access one or more Services. 

“POS Terminal” means an electronic point-of-sale terminal that is part of a network that accepts the Card to pay for purchases from 
your Primary Checking Account or processes electronified checks. 

“Primary Account” means the Account, whether one or more than one, that you have designated as your Primary Account(s) for certain 
Services as described below. 

“Primary Checking Account” means the checking Account you designated for access to certain Services as described below. 
“Security Devices” shall have the meaning set forth in Section D of the Personal Deposit Account Agreement. 
“Site” means the Internet web site(s) that allow you to access certain Services pursuant to this Agreement. 
“Transaction(s)” means all electronic funds transactions including but not limited to those performed through ATMs, POS Terminals, 

electronic direct deposits and debits, telephones, PCs, Web Banking and other electronic means. 
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A. GENERAL PROVISIONS 

THIS AGREEMENT AND ALL SERVICES PROVIDED IN CONNECTION HEREWITH ARE SUBJECT TO THE TERMS OF THE 
PERSONAL DEPOSIT ACCOUNT AGREEMENT, WHICH TERMS ARE INCORPORATED BY REFERENCE. This Agreement 
supersedes all prior oral or written agreements, understandings or communications regarding the Services. Information concerning 
fees applicable to Electronic Banking Services is contained in the applicable Fee Schedule, which has been provided to you and is also 
available in any of our community offices. 

1. Security Procedures – See Section D of the Personal Deposit Account Agreement. 

2. Your Liability for Unauthorized Transactions – If you believe your Card has been lost or stolen, or that your PIN has been 
discovered by someone else, or if you believe that an electronic fund transfer has been made without your permission, contact us 
immediately as described in Section A.3. Telephoning is the best way of keeping your possible losses down. 

You could lose all the money in your account (plus your maximum overdraft line of credit). If you tell us within two business days, you 
can lose no more than $50 if someone used your Card/PIN without your permission and/or no money for unauthorized Bank Debit Card 
Purchases. If you do NOT tell us within two business days after you learn of the loss or theft of your Card/PIN, and we can prove we 
could have stopped someone from using your Card/PIN without your permission if you had told us, you could lose as much as $500 and/ 
or $50 for unauthorized Bank Debit Card Purchases. The lower limits on liability with respect to unauthorized Bank Debit Card Purchases 
will not apply (and, instead, the general rules will apply) if we determine that you were grossly negligent or fraudulent in the handling of 
your Account or Bank Debit Card. Also, if your statement shows Transactions that you did not make, tell us at once. If you do not tell us 
within 60 days after the statement was mailed to you, you may not get back any money you lost after the 60 days if we can prove that 
we could have stopped someone from taking the money if you had told us in time. If good reasons (such as long trips or a hospital stay) 
kept you from telling us, we will extend the time periods to a reasonable limit. Notice of lost Cards, PINs, or unauthorized Transactions 
is considered given to us either in person, by telephone or in writing. If you notify us in writing, notice is considered given at the time you 
place the notice in the mail or when you deliver the notice for transmission by any other means. 

3. Errors or Questions About Your Electronic Transactions – In case of errors or questions about your Transaction(s), call or write 
us as indicated below as soon as you can, if you think your statement or receipt is wrong or if you need more information about a 
Transaction listed on the statement or receipt. We must hear from you no later than 60 days after we sent the FIRST statement on which 
the problem or error appeared. 

Telephone our Client Service Center at 800-399-5919 between 
8:00 A.M. and 7:00 P.M. Business Days 

8:00 A.M. and 1:00 P.M. Saturdays 
or write us at: Sandy Spring Bank 

Attn: Client Service Center 
17801 Georgia Avenue, Olney, Maryland 20832 

You can also send us a message electronically via Contact Us in the Online Banking Service. Generally, electronic messages sent and 
received via Contact Us are secure, assuming you have logged on to the Online Banking Service correctly and your Internet browser 
shows that a secured connection has been established. 

Communications sent over the public Internet are not always secure. Accordingly, we strongly suggest that you do not send confidential 
information concerning Transactions, the Services, or your Accounts unless using the electronic messaging option provided in the 
Contact Us screen of the Online Banking Service. You agree that we may respond to any electronic message that you send to us via 
Customer Support or Internet e-mail and that we may include your confidential information in our response. However, we reserve the 
right not to respond to questions that you send via Internet e-mail and, instead, to respond to you in another manner. 

In all cases, when contacting us in the case of errors or questions about your Transactions, be sure to include the following: 

(a) Tell us your name and Account number. 
(b) Describe the error or the Transaction you are unsure about, and explain as clearly as you can 

why you believe it is an error or why you need more information. 
(c) Tell us the dollar amount of the suspected error. 

If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days. 

We will tell you the results of our investigation within 10 Business Days (20 Business Days for Transactions involving a New Account) 
after we hear from you and will correct any error promptly. If we need more time to investigate your complaint or question, however, we 
may take up to 45 days (90 days for Transactions involving a New Account or any Transactions initiated outside the United States, its 
territories or possessions or Puerto Rico, or any Transaction conducted at a POS Terminal). If we decide to do this, we will credit your 
Account within 10 Business Days (5 Business Days for Bank Debit Card Purchases and 20 Business Days for Transactions involving a 
new Account) for the amount you think is in error, so that you will have the use of the money during the time it takes us to complete our 
investigation. If we ask you to put your complaint or question in writing and we do not receive it by the time we would otherwise credit 
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your Account as provided in the prior sentence, we may not credit your Account. We will tell you the results within three (3) Business 
Days after completing our investigation. If we decide that there was no error or a different error occurred, we will send you a written 
explanation. You may ask us for copies of the documents that we used in our investigation. 

4. Transfers – All Transfers will be “provisionally credited” (made available for withdrawal pending system posting) to your Account 
upon completion of your session. Transfers will be provisionally credited to your Account by the opening of business on the “effective 
date” or the next Business Day if the effective date is a non-Business Day. Typically, Transfers will be made available by 9:00 A.M. 
on Business Days. The cutoff time for a Transfer between your Sandy Spring Bank deposit accounts through Telephone Banking, 
Online Banking and Mobile Banking is 8:59 P.M. on any Business Day. The cutoff time for a Transfer between your Sandy Spring 
Bank account and an account held at another Financial Institution through Online Banking and Mobile Banking is 5:59 P.M. on any 
Business Day. The cutoff time for all other Transfers made to lines of credit is 3:00 P.M. on Business Days. 

5. Availability of the Services – Generally, you can use the Services to access your Account(s) 24 hours a day, 7 days a week. 
However, it is necessary to suspend access to the Services on a regular basis to perform maintenance tasks. We try to schedule 
maintenance during non-business hours, like weekends or at night. At our discretion, we can extend the periods or times when the 
Services are unavailable to do more extensive maintenance, upgrades or to resolve system problems. 

All times of day indicated in this Agreement and on the Site refer to Eastern Time unless otherwise noted. The daily cutoff time for a 
particular type of Transaction may vary. Contact our Client Service Center at 800-399-5919. We can change these cutoff times in our 
sole discretion and without prior notice. 

6. Charging Your Account; Available Balances to Make Transactions – You authorize us to charge the Account you designate for 
each Transaction you request and you agree to have sufficient available funds in the Account for this purpose. If any Transaction you 
request exceeds the balance of available collected funds in the Account either at the time you request the Transaction or at any later time 
that your Account is scheduled to be debited, we need not make such Transaction and shall incur no liability to you for such inaction. If 
we, in our discretion, elect to make such Transaction, then an overdraft shall be created. The amount of the overdraft, and any related 
fees, costs and expenses shall be due and payable by you immediately, without the need for demand by us and we may debit any 
other account you have with us for this amount. You will be charged a fee for the overdraft as provided in the Fee Schedule. To secure 
any such overdraft, you hereby grant us a security interest in all of your assets in our possession or held by us for your Account. Such 
security interest shall attach upon the creation of any such overdraft. 

7. Liability for Incomplete Transactions – If we do not complete a Transaction to or from your Account on time or in the correct amount 
according to this Agreement, our potential liability to you is set forth in Section 8 below. However, there are some exceptions to our 
liability in all cases. We will NOT be liable, for instance: 

• If, through no fault of ours, you do not have enough money (available funds) in your account to make the Transaction. 
• If you are unable to transmit your instruction to us to conduct a Transaction. 
• If you transmitted a Transaction but did not receive a confirmation. 
• If the Transaction would go over the credit limit on your overdraft line. 
• If the ATM where you are making the Transaction does not have enough cash. 
• If the Electronic Banking System was not working properly and you knew about the breakdown when you started the Transaction. 
• If circumstances beyond our control (such as fire or flood) prevent the Transaction, despite reasonable precautions that we have 

taken. 
• If you have not properly followed instructions for operation of the Electronic Banking System. 
• If the funds in your Account are subject to a “hold” due to legal process, similar encumbrance or as otherwise permitted in the 

Agreement. 
• If the Transaction would exceed one of the established limits contained in the Agreement. 
• If we did not receive a direct deposit instruction. 
• If the Account is dormant. 
• If your own components making up the Electronic Banking System were not functioning properly. 
• If you did not provide us with correct names or account information for those persons or entities to whom you wish to direct 

payment. 
• If the recipient mishandled or delayed a payment sent by us. 
• If we have received incomplete or inaccurate information from you or a third party involving the Account or Transaction. 
• If we have a reasonable basis for believing that unauthorized use of your PIN or Account has occurred or may occur. 
• If you or we have terminated this Agreement or closed the Account. 

8. Limitation of Liability for Electronic Banking Services – In addition to the other limitations of liability stated elsewhere in this 
Agreement or the Personal Deposit Account Agreement, WE PROVIDE THE SITE, SERVICES AND RELATED DOCUMENTATION “AS 
IS” WITHOUT ANY WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. Except as expressly provided in 
this Agreement or as provided by applicable law, you agree that Sandy Spring Bank, its parent, subsidiaries, affiliates, employees, agents 
and third party service providers we retain to perform any functions for us in connection with the Services shall not be liable for any 
direct, indirect, consequential, special or other damages, loss, property damage or bodily injury incurred by your use or attempted use 
of the Services or due to the unavailability of the Services or due to errors in information provided through the Services, no matter how 
caused. To the extent not prohibited by law, you waive any statutory right you may have to recover any attorneys’ fees from us. You will 
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defend, indemnify and hold us harmless from and against any and all claims, demands, costs, expenses (including attorneys’ fees), loss 
or damage arising out of our acting or refusing to act in accordance with this Agreement. 
All Transactions made with your Security Devices are conclusively presumed to have been authorized by you. We shall have no liability 
to you for any Transaction you believe was unauthorized when such Transaction was made using your Security Devices and at 
a time that is before you have notified us of possible unauthorized use of the Security Devices and we have had a reasonable 
opportunity to act on that notice. 

Notwithstanding any other provision in this Agreement, we have no liability for failing to complete a Transaction to or from your Account 
in time or in the correct amount under any circumstances listed in Section A.7 above. In other cases, if we fail or delay in making a 
Transaction pursuant to your instructions, or if we make a Transaction in an amount which is less than the amount in your instructions, 
then (unless otherwise required by law) our liability shall be limited to interest on the amount which we fail to timely pay or transfer, 
calculated from the date on which the Transaction was to be made until the date it was actually made or you notify us of the problem, 
whichever occurs first, but in no event to exceed 30 days’ interest. We may pay such interest either to you or the intended recipient of the 
Transaction, but in no event shall we be liable to both parties, and our payment to either party shall fully discharge any obligation to the 
other. If we make a Transaction in an amount which exceeds the amount in your instructions, or if we permit an unauthorized Transaction 
after we have had a reasonable time to act on notice from you of possible unauthorized use, then (unless otherwise required by law) 
our liability shall be limited to a refund of the amount erroneously paid or transferred, plus interest on that amount from the date of the 
Transaction to the date of the refund. If we become liable to you for interest under this Agreement or applicable law, such interest shall 
be calculated based on the lowest interest rate we are then paying on our deposit accounts. In no event shall we be liable for interest 
compensation unless we are notified of a discrepancy within a reasonable period (not to exceed 60 days) from the date of the first 
periodic statement reflecting the discrepancy. 

Unless otherwise required by law, in no event will we be liable to you for special, indirect, or consequential damages, including, 
without limitation, lost profits or attorneys’ fees, even if we are advised in advance of the possibility of such damages. 

You agree to reimburse us and indemnify us for any loss or expense we incur and for any claim made against us in providing these 
Services to you, including any reasonable legal fees we have in this regard. 

9. Changes in Terms – We reserve the right to amend the terms and conditions and add new terms and conditions applicable to your 
use of any Service. Unless applicable law requires otherwise, all such amendments will be binding upon you immediately after we give 
you notice. Such notice may be given at our discretion by mail, by electronic communication or by revising the terms and conditions in 
this Agreement and making it available on our website or in our community offices. We will also mail you the most recent version of this 
Agreement upon your written request. Any notice that is mailed is considered given 48 hours after we place it in the mail, postage-paid, 
for delivery to your address as shown on our records. Any notice delivered electronically is considered given 24 hours after it is first made 
available through our Electronic Banking Service. If a specific notice period or type of notice is required by applicable law, the revised 
terms will be binding in accordance with such law. 

Any use of the Service after we provide you a notice of change will constitute your agreement to such change(s). Further, we may, from 
time to time, revise or update the applications, Services, and/or related material, which may render all such prior versions obsolete. 
Consequently, we reserve the right to terminate this Agreement as to all such prior versions of the applications, Services, and/or related 
material and limit access to only the Service’s more recent revisions and updates. We may have occasion to offer new services and/or to 
incorporate new options into existing Services. By using such new Services and options, you agree to be bound by the rules concerning 
those Services and options, which will be mailed to you or disclosed through the Site, as appropriate. 

B. BANK DEBIT CARD USE, ATM SERVICES AND POINT-OF-SALE (“POS”) SERVICES 

The following sets forth the terms and conditions governing your use of Cards, ATM Services and POS Services. You must have a valid 
Bank Debit Card or ATM Card and PIN (when required) to transact business at ATMs and POS Terminals. 

1. Sharing of Information – You understand and agree that by using your Card to make Transactions we may share information with 
third parties including, but not limited to, your Card account number and your Transactions. Please refer to our Privacy Notice for more 
information. 

2. Lost or Stolen ATM Cards or Bank Debit Cards – To report a lost or stolen ATM or Bank Debit Card, call our Client Service Center 
at 800-399-5919 and press 2 between 8:00 A.M. and 7:00 P.M. on Business Days and 8:00 A.M. and 1:00 P.M. on Saturdays. Outside of 
these hours and on banking holidays, call our BankCard Department at 800-236-2442 and press 1. 

3. Use of the Card and PIN; Cancellation – The use of the Card and PIN is restricted to the individual to whom the Card has been 
issued. We are not responsible for any monetary loss if you have allowed someone else to use your Card or PIN, even if their use 
exceeded your instructions. Transactions at an ATM or POS Terminal by the use of the Card and your PIN (if required) shall be deemed 
to be Transactions made or authorized by you, except as otherwise provided by law. For consumer Clients (excluding trusts and estates), 
see Section A.2. Your Liability for Unauthorized Transactions, for limitations on liability that may apply to you and the fact that your 
failure to notify us promptly of unauthorized use or the loss or theft of your Card, or knowledge of your PIN by someone other than 
yourself, could increase your liability for unauthorized use of the Card. 
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The Card is our property. We may, without liability or advance notice, revoke or limit all Cards issued under this Agreement. Upon 
demand, you will surrender the Card promptly to us. You also agree not to keep your PIN with your Card or write your PIN on your Card, 
the Card carrier or any paper you will carry with the Card. A Card with the PIN written on it will be confiscated and privileges may be 
revoked. You acknowledge that we have the right to cause an ATM to retain your Card at any time without notice to you. You shall have 
the right to cancel ATM Service or use of your Card for any and all Accounts at any time upon written notice to us of the cancellation. 
Your cancellation of ATM Service or your Card may act as a cancellation for any joint owners on your Account(s) who have been issued 
their own Cards. Any termination will not affect liability incurred by you prior to termination. 

4. Types of Transactions – You may use your Card and PIN at any Sandy Spring Bank ATM to: 
• Make deposits into your Account(s) (only at ATMs located at a Sandy Spring community office). 
• Withdraw cash from your Account(s). 
• Transfer funds between your Account(s). 
• Determine the available balance in your Account(s). 
• Perform any additional options available at the ATM you are using. 

You may use your Card and PIN at any non-Sandy Spring Bank ATM that is part of a network that accepts the Card to perform the 
following: 

• Withdraw cash from your Primary Account(s). 
• Transfer funds between your Primary Account(s). 
• Determine the available balance in your Primary Account(s). 

5. Bank Debit Card Purchases at POS Terminals – Purchase of goods and services can be made with your Bank Debit Card and PIN 
at any POS terminal that is part of a network that accepts the Card. Payment for these purchases will be withdrawn from your Primary 
Checking Account. As part of the purchase, you may be able to get cash back depending on the policies of the merchant of the goods or 
services. 

6. Bank Debit Card Use to Obtain Cash Advances and Make Purchases – In addition to using your Bank Debit Card at ATMs 
and POS terminals, your Bank Debit Card will be accepted at any participating merchant location or any participating member bank 
community office. You can use your Bank Debit Card and your signature to make Purchases at participating merchant locations just 
as you would with a credit card. You can also use your Bank Debit Card and signature to obtain cash advances at any member bank 
community office. You understand that using your Bank Debit Card is another way of accessing your Primary Checking Account and 
each use will result in a debit against your Primary Checking Account. You authorize us to debit or credit, as applicable, your Primary 
Checking Account for the total amount of any purchase, authorization request, cash withdrawal or credit voucher originated by use of 
the Bank Debit Card. Any international purchases or ATM withdrawals will be withdrawn from the Account in U.S. dollars. The exchange 
rate between the Transaction Currency and the Billing Currency is a wholesale market rate or the government-mandated rate in effect 
one day prior to the Central Processing Date, and increased by one percent, plus or minus an additional percentage that the Bank 
determines. You agree that you will not use the Card for any illegal transactions. You understand that per United States Regulations, 
your Card will be denied for any Bank Debit Card purchase in specified foreign countries with which U.S. companies and individuals are 
prohibited from participating in financial and other transactions. This list includes, but may not be limited to: Iran, Iraq, Libya, Sudan, or 
Cuba. 

7. Limitations on Dollar Amount of Transactions with Your Card Per Daily Processing Cycle 

Type of Card ATM Withdrawal POS Purchase (PIN) Bank Debit Card 
Purchase (signature) 

Cash Advance 

ATM $300 Not available Not available Not available 
Bank Debit Card 
(personal) 

$500 $1,000 $5,000 $300 

Bank Debit Card (world) $1,000 $2,500 $10,000 $500 
Bank Debit Card (HSA) $500 $1,000 $3,000 Not available 

8. Fees – You agree to pay any service charge applicable to your use of your Card. Charges are subject to change at any time. A current 
list of charges can be found in our applicable Fee Schedules or other agreements for particular types of transaction services. You 
also agree to pay the usual service charges imposed on your Account, including any fees for failing to maintain the specified minimum 
balance. Depending on the type of Account, you may be charged for each withdrawal, transfer and balance inquiry at any ATM not 
bearing the Sandy Spring Bank name or for any purchase at a POS terminal. You may also be charged an access fee (sometimes called 
a “surcharge”) for the convenience of performing cash withdrawals at any ATM not bearing the Sandy Spring Bank name. These fees are 
charged by the third party that owns and operates the ATM and are beyond our control. These fees are in addition to any fee we charge 
to perform withdrawals at non-Sandy Spring Bank ATMs. For a current list of Sandy Spring Bank ATM locations, refer to our web site at 
www.sandyspringbank.com. If you do not have sufficient funds in your Account on the date a fee or charge is due, you authorize us to 
charge the amount to any other Account you have with us. 
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9. No Stop Payment Rights; Receipts; Statements – You do not have the right to stop payment on any Transactions originated by use
of your Card. You have the option to receive a printed record after each successful ATM Transaction. When you use your Card to perform
Bank Debit Card Purchases or Transactions at POS Terminals, your copy of the sales slip will be your receipt. You agree that we do not
need to return record of a sales draft or cash withdrawal slip originated by the use of your Card with the periodic Account statements we
send you. Transactions will be reflected on your monthly Account statements.

10. ATM Security – Here are some important security tips to remember pertaining to your Card and PIN and when conducting ATM
transactions. You should keep your Card secure. Also:

• Treat your Card like cash. Keep your Card in a safe place so it cannot be lost or stolen.
• Memorize your PIN. Never write it on your Card or store it with your Card.
• Check your Card receipts against your periodic statement to guard against fraud.
• Report lost or stolen Cards at once. Even though your Card cannot be used without your PIN at an ATM, it is important to contact

us as soon as you discover your Card is missing. If you do so, you will be issued a new Card.

Remember that your Bank Debit Card can be used to make Bank Debit Card Purchases without your PIN. 

When using ATMs you should: 
• Be aware of your surroundings, particularly during the hours of darkness.
• Be accompanied by another person during the hours of darkness.
• Refrain from displaying cash, place cash in a pocket as soon as the transaction is completed, and count cash in the safety of a

locked enclosure such as a car or home.
• Use another location or return at a later time if anything suspicious is noticed.
• Cancel a transaction, place the access device in a pocket and leave if anything suspicious is noticed.
• Immediately report all crimes to us or the operator of the location and to local law enforcement officials.

C. DIRECT DEPOSIT AND DIRECT DEBIT SERVICE

We support recurring deposits directly into any of your Accounts. This is a pre-authorized credit for items such as social security 
or payroll automatically deposited into your Account. We further support recurring withdrawals directly from your Account that you 
authorize for automatic payment of loans, services, insurance premiums, etc., called direct debits or recurring payments. Further, 
we support not-recurring or one-time withdrawals directly from your Account, known as Electronified Checks. If a not-sufficient funds 
check is being returned through the ACH system as an electronified check, the transaction is not covered under the terms of this 
Agreement; however fees debited from your account for not-sufficient or uncollected funds are covered. 

1. Fees – There are no service fees imposed for such Services on consumer accounts at this time; however, we reserve the right to
impose a fee in the future and will notify you if we do so.

2. Confirmation of Deposits – If you have arranged to have direct deposits made to your Account at least once every 60 days from
the same person or company, you may or may not receive proof of the deposit from the person or company making the deposit. If such
person or company normally gives you notice of deposits, you will not receive any other notice from us. If the person or company does
not give such notice, you can call us at 800-399-5919 and press 2 for the Client Service Center, or check on your periodic Account
statement under “ACH Credit” to find out whether or not the deposit was made. You may also use Telephone Banking by calling 301-774-
8400, or Online Banking to access the information electronically.

3. Notice of Varying Amounts – If regular direct debits may vary in amount, the person you are going to pay will tell you, 10 days before
each payment, when it will be made and how much it will be. (You may choose instead to get this notice only when the payment would
differ by more than a certain amount from the previous payment, or when the amount would fall outside certain limits that you set.)

D. TELEPHONE BANKING

This Section contains terms, conditions and disclosures that are applicable to our telephone-based Service. This Service gives you 
access to your Account(s) 24 hours a day, 7 days a week. The PIN assigned to you or selected by you for this Service must be used to 
obtain access to your Account(s). You can use this Service to check the balance in your Account(s), transfer funds, review transaction 
and/or statement information, and obtain information on other Sandy Spring products/services. 

1. Available Services – You may access your Account through our telephone-based Service to:
• Obtain balance information;
• Review recent transaction information;
• Transfer funds between your Accounts;
• Request information and apply for other Sandy Spring Bank products/services;

2. Equipment and Technical Requirements – To perform Transactions you must have the telephonic or other electronic equipment
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necessary for the Service at issue, such as a touch tone telephone. It is your responsibility to acquire the equipment. You are responsible 
for any and all telephone access fees that may be assessed by your telephone service provider. 

3. Service Termination, Cancellation or Suspension – You may terminate your use of this Service by giving us three (3) Business
Days advanced notice via a written request submitted by mail, at a community office, or by calling our Client Service Center at 800-399-
5919. Your termination of this Service will act as a termination for any joint owners on your Account(s).

We may terminate or suspend the Service to you at any time. Neither termination nor suspension shall affect your liability or obligations 
under this Agreement. 

Access to our Service may be canceled in whole or in part without prior notice due to insufficient funds in one of your Accounts or other 
circumstances that may create an unanticipated liability to us. If your Account(s) are closed or restricted for any reason your access may 
automatically terminate. 

After termination or suspension of the Service, we may consider reinstatement once sufficient funds are available in your Accounts to 
cover any fees and other pending transfers or debits. In order to request reinstatement of the Service, you must call our Client Service 
Center at 800-399-5919. 

4. Exclusions of Warranties and Limitation of Damages – The Service and related documentation are provided “As Is,” “As Available,”
without warranty of any kind, either expressed or implied, including, but not limited to, the implied warranties of merchantability and
fitness for a particular purpose.

Notwithstanding our efforts to ensure that the Service is secure, we cannot and do not warrant that all data transfers via the Service will 
be free from monitoring or access by others. 

The foregoing shall constitute Sandy Spring Bank and its Service Provider’s entire liability and your exclusive remedy. In no event shall 
Sandy Spring Bank or its Service Providers be liable for any direct, indirect, special, incidental, consequential, or exemplary damages, 
including lost profits or attorney’s fees (even if advised of the possibility thereof) arising in any way out of the installation, use, or 
maintenance of the equipment, software, and/or your use of the Service. 
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Why? Financial companies choose how they share your personal information. Federal law gives consumers the right to limit some but 
not all sharing.  Federal law also requires us to tell you how we collect, share, and protect your personal information.  Please 
read this notice carefully to understand what we do.

What? The types of personal information we collect and share depend on the product or service you have with us.  This information 
can include:

• Social Security number and income
• Account balances and transaction history
• Credit history and credit scores

How? All financial companies need to share customers’ personal information to run their everyday business.  In the section below, 
we list the reasons financial companies can share their customers’ personal information; the reasons Sandy Spring Bancorp 
chooses to share; and whether you can limit this sharing.

FACTS WHAT DOES SANDY SPRING BANCORP 
DO WITH YOUR PERSONAL INFORMATION?

Reasons we can share your personal information Does Sandy Spring Bancorp 
share?

Can you limit this sharing?

For our everyday business purposes -
Such as to process your transactions, maintain your 
account(s), respond to court orders and legal investigations, 
or report to credit bureaus

Yes No

For our marketing purposes -
to offer our products and services to you

Yes No

For joint marketing with other financial companies Yes No

For our affiliates’ everyday business purposes -
information about your transactions and experiences

Yes No

For our affiliates’ everyday business purposes -
information about your creditworthiness

No We don’t share

For our affiliates to market to you Yes Yes

For nonaffiliates to market to you No We don’t share

To limit 
our 
sharing

• Call 800-399-5919 – press 2 for our Client Service Center

Please note:
If you are a new customer, we can begin sharing your information 30 days from the date we sent this notice. When you are no 
longer our customer, we continue to share your information as described in this notice.

However, you can contact us at any time to limit our sharing.

Questions? Call 800-399-5919 – press 2 for our Client Service Center

Rev 11/23

25



Page 2

Who we are
Who is providing this notice? Sandy Spring Bancorp and its affiliates:

• Sandy Spring Bank, a Maryland corporation
• West Financial Services, a registered investment advisory firm
• Rembert Pendleton Jackson, a registered investment advisory firm

What we do
How does Sandy Spring Bancorp 
protect my personal information?

To protect your personal information from unauthorized access and use, we use security measures that comply with 
federal law.  These measures include computer safeguards and secured files and buildings.

How does Sandy Spring Bancorp 
collect my personal information?

We collect your personal information, for example, when you
• open an account, deposit money, or make an investment
• pay your bills or apply for a loan
• use your credit or debit card

We also collect personal information from others, such as credit bureaus, affiliates, or other companies.

Why can’t I limit all sharing? Federal law gives you the right to limit only
• sharing for affiliates’ everyday business purposes – information about your creditworthiness
• affiliates from using your information to market to you
• sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to limit sharing.  See below for more on your rights 
under state law.

What happens when I limit 
sharing for an account I hold 
jointly with someone else?

Your choice will apply to everyone on your account.

Definitions
Affiliates Companies related by common ownership or control.  They can be financial and nonfinancial companies.

Our affiliates include companies with a Sandy Spring Bancorp name and financial companies such as:
• investment management companies and advisory companies

Nonaffiliates Companies not related by common ownership or control.  They can be financial and nonfinancial companies.  
• Sandy Spring Bancorp does not share with nonaffiliates for marketing purposes.

Joint marketing A formal agreement between nonaffiliated financial companies that together market financial products or services to you. 
Our joint marketing partners include:

• investment companies • mortgage companies
• credit card companies • real estate companies and professionals

Other Important Information
Health Insurance Portability and Accountability Act: We do not share medical or health information among our family of companies nor will we disclose 
medical information to unaffiliated third parties unless you have instructed us to do so in writing.
State laws: In addition to federal law, you may have other privacy protections under some state laws. We will comply with all applicable laws as to information 
about you, including medical information. For additional privacy information, please visit: https://www.sandyspringbank.com/privacy-frequently-asked-questions. 

Rev 11/23
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